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To,

The Secretary

Staff Side — RUICM

Telangana Circle, Hyderabad. _
Sir,

We are giving the following issues for inclusion in ¢ genda for ensuring R-JCM to

be held in August 2025.

(1) Provision of Ladies rest room at Karim Nagar OA:: In DGM office at Karim Nagar
more than 15 women employees are doing duties;. But, they were not provided
any rest room for taking lunch and relax for few miiutes at times. Our union have
brought the issue to the notice of DGM. We reque st our management do needful
in the matter to avoid in convenient to women emp oyees in every day duties.

(2) Request to provide workable (useful) computers ir. all sections in CGM office and
DGM offices. The computers condition is very ppor in our offices. Key boards
were in un pleasant condition. Temporarily repairiiig of key boards will not serve
the purpose. Replacement of “Old one with old” it. causing lot of difficulty to our
staff in day to day work. 95% work is taking plai:e on computers only. So, we
request you kindly take serious note on the matter and do needful in the matter to
avoid hardships to our staff in duties.

(3) Request to settle medical bills (working/retired eniployees). We came to known
that medical bills were pending due to non-availability of visit reports and
required information from SSA’s and officials. Orcers were very clear in respect
of visiting report, but bills were pending in the office. We request you kindly give
priority and settle the medical bills at an early date.

(4) Discrepancies in EPF/GPF claims. EPF is under State Govt. jurisdiction, where
as GPF is ours. Our employees were running pillar to post for settliement of EPF
cases. Unknowingly, some mistakes happened ¢t the time of recruitment and
CGA appointments. Kindly form a committee to deal the cases for early
resolution. Some officials were changed from EPF to GPF as per corporate office
orders. Where as some were changed from GPF t» EPF as per court orders. But
their due amounts were not settled.. A peculiar thiag is seeing in GPF advances,
when an employee is applying for GPF as per his pay slip, but the same was
denied at the time of sanction by our office. Bezause, some mechanism was



