
Olo AGM (CDN), BSNL CO, 
Room No-29, IR Hall, 
Eastern Court, Janpath, 
New Delhi-110 001 

BSNLCO-COMN/12(11y/1/2025 

To, 

CGMs 
Telecom Circles, BSNL 

Subject: Special Campaign 2.0 for timely and qualitative redressal of grievances of family 

pensioners and super senior pensioners during the period July 1-31, 2025,- reg 

2. 

BSNL 

Please find enclosed herewith a copy of DOPPW letter F-No- 14/08/2025 

P&PW(CPEN)-10838 dated 10.06.2025 which is self-explanatory on the above mentioned 

issue and also explaining the guidelines of the Special Campaign 2.0. The prime objective of 

the campaign is to provide qualitative redressal of the grievances. Hence, grievances should 

be closed on Portal only after their conclusive redressal The relevant order/document 

including letter/e mail is also to be uploaded along with the Action Taken Report (ATR) at the 

time of redressal. 

Dated: 16.06.2025 

This issues with the approval of competent authority. 

You are requested to take appropriate action timely for early disposal of these 

pendencies during the implementation phase of the campaign Period i.e. from 01.07.2025 to 

31.07.2025. The list of cases pertaining to BSNL 0s enclosed. 

Enclosures: as above. 
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