
File No.BSNLCO-SCTH5(11)/3/2022-CLO/SCT 

Room No.220-221, SCT Cell, the 
Eastern Court, 
BSNL Corporate Office, 
Janpath, New Delhi - 110001. BHARAT SANCHAR NIGAM LIMITED 

A Govt. of India Enterprise) 

Dated:2 .04.2022 No.60-2/2020-SCT(Pt) 

To, 
1. All Head of Circles, BSNL 
2. Cadre Controlling Units, BSNL Corporate Office.

Non-payment/Delay in payment of retirement benefits on account of delay in 
verification of caste certificate in respect of retiring employees. 

Sub: 

Sir/Madam, 

The undersigned is directed to forward Department of Pension & Pensioners 
Welfare (DoP&PW) OM No. 38/09(02)/2020-P&PW (A) (6721) dated 30.11.2021 on subject 
mentioned above endorsed vide Department of Telecommunications (Pension Section) letter 
No. 36-03/2019-Pen (T) dated 30/12/2021 and read with DoT letter dated 22/03/2022 & 
04/04/2022 (enclosed) for strict compliance and necessary action thereupon. 

This is issued with the approval of the competent authority. 

Encl: As above 

Deputy General Manager (SCT) 
Email: sctcellbsnlco@gmail.com 

dmsctcellbsnlco@gmail.com 
Copy for information to: 

PPS, CMD BSNL. 
PS, DIR HR, BSNL 
PGMEstablishment), BSNL Corporate office 
Mis Neha Singh, Under Secretary, Pension Section, DOT New Delhi with r.p.t. 
your letter 36-03/2019-Pen (T) dated 30/12/2021, 22/03/2022 and 04/04/2022 
Sh Kanaso TK, Under Secretary, DOT, New Delhi for information please. 
BSNL Intranet. 

1. 

2. 
3. 
4. 

5. 
6. 





38/09020.00-P&PW (A) (6721) 
• 

`41R7 	Government of India 

rffT, 	RTrziff 	4P1-9- 	Ministry of Personnel, PG & Pensions 

4PT9' 	4g9'4-1-17ft ohrq I 	ul fr4-ITIT Department of Pension & Pensioners' Welfare 

'II t 1T-1-9-  3rd Floor, Lok Nayak Bhawan 

	 ci -At Khan Market, New Delhi-110 003 
rijcf Dated: 30.11.2021 

i-ii1iI 1,-1 ,-1 /Office Memorandum 

Subject: Non-payment/Delay in payment of retirement benefits on 
account of delay in verification of caste certificate in respect of retiring 
employees - Regarding 

The undersigned is directed to say that instructions/ orders have been 
issued by Department of Personnel and Training (DoPT) from time to time for 
timely initiation/completion of verification of caste, certificate of the employees. 
In spite of these instructions, completion of verification of caste certificate is 
inordinately delayed and, in m.any cases, the verification is not completed even 
till the retirement of the employee and pensionary/retirement benefits of such 
employees are not released till the completion of verification of caste certificate. 

2. This issue has also been raised before the Parliamentary Committee on. 
the Welfare of Scheduled Castes and Scheduled Tribes and the Committee has 
taken a serious note of the same. The Committee has directed to sensitize the 
concerned Ministries/ Departments/ organizations about the need for timely 
completion of verification of caste  certificate and also for timely release of 
pensionary benefits to the employees in respect of whom verification of caste 
certificate is delayed due to administrative reasons or lapse. 

3. The matter has been examined in this Department. In accordance with 
Rule 9 and Rule 69 of the Central Civil Services (Pension) Rules, 1972, a 
provisional pension may be sanctioned to an employee against whom any 
departmental or judicial proceedings are pending at the time of retirement. In 
that case, no gratuity shall be paid till the conclusion of the departmental or 
judicial proceedings and issue of final orders thereon. The Central Civil 
Services (Pension) Rules, 1972 or instructions/guidelines issued by this 
Department, however, do not provide for withholding of the retirement 
benefits under any other circumstances, including on account of pending 
verification of caste status of the employee. 

4. All the Ministries/Departments are, therefore, advised to ensure that the 
verification of caste certificate of employees is completed expeditiously and, in 



any case, well before the date, of th,e,if superannuation, in accordance with the 
instructions issued by the Department of' Personnel 86 Training. Unless 
departmental or judicial proceedings are pending against a retiring 
employee, the pensionary/ retirement benefits of the retiring employee 
should not be withheld or delayed on the ground of pendency of 
verification of caste certificate. 

5. All the Ministries/Departments are also advised to bring these 
instructions to the notice of the attached/ subordinate offices under their 
administrative control for strict compliance. 

6. All the Ministries/ Departments are directed to submit a quarterly report 
on number of employees whose pensionary benefits has been withheld due to 
reason other than pending administrative or judicial proceedings and the 
reasons thereof. 

(Ruchir M ttal) 
Director 

The Secretaries of all Ministries / Departments of Government of India 



No. 40-09/2022-Pen(T) 
Government of India 

Ministry of Communications 
Department of Telecommunications 

(Pension Section) 516, Sanchar Bhawan 

20, Ashoka Roqd, New Delhi

Dated: 22 March, 2022 

To, 
The Chairman and Managing Director
BSNL Corporate Office 
Bharat Sanchar Bhavan 
Harish Chandra Mathur Lane, Janpath
New Delhi-110 001.

Subject: Clarification regarding caste status verification in BSNL 

Reference BSNL letter No. 60-02/2020-SCT(Pt) dated 04.02.2022 seeking 
clarification on DoP&PW OM No. 38/09(02)/2020-P&PW (A) dated 30.11.2021 vide 
which instructions were issued regarding non-payment/ delay in payment of retirement
benefits on account of delay in verification of caste certificate in respect of retiring 

employees. 

2. In this regard it is stated that as far as pensionary / retirement benefits are concerned, it 
is clear from the DoP&PW OM dated 30.11.2021 that pensionary/ retirement benefits of 
the retiring employee should not be withheld or delayed on the ground of pendency of 
verification of caste certificate and the only reason for withholding the said benefits can be 

pending departmental or judicial proceedings at the time of retirement. 

3. Further, verification of caste certificate of serving employees,is an administrative matter 
and as such should be carried out by the appointing authority expeditiously and, in any case 
well before the date of superannuation as per extant rules by DoP&T on the matter. DoP&T 
letter No. 41034/4/2020-�st (Res-1) dated 19.03.2021 (copy enclosed) may be referred in 

this regard. 

4. BSNL is therefore requested to take necessary action in light of clear instructions of 
DoP&PW on the matter. 

This issues with the approval of competent authority.

(Neha Singh) 
Under Secretary to the Govt. of India

Ph. 011 2303 62600 

Copy to 

GM &CL (SCT), BSNL CO, Eastern Court, Janpath, New Delhi -110 001 for 
information and similar necessary action 

2. Shri Kanaso T.K. US (SCT Section), DoT HQ for information w.r.t letter dated 

17.02.2022 
. DoPT D4MSG) 

9 Agww 

2 2e 

DmLS T-C) 



No. 40-09/2022-Pen(T) 
Government of India 

Ministry of Communlications 
Department of Telecommunications 

(Pension Section) 
516, Sanchar Bhawan 

20, Ashoka Road, New Delhi 

Dated: tMApril, 2022 

OFFICE MEMORANDUM 

Subject: Timely verification of Caste/Community Certificates regarding. 

The undersigned is directed to refer to DoP&T letter No. 41034/4/2020-Estt (Res-) 
dated 19.03.2021 vide which necessary guidelines were issued to all concerned regarding the 
above mentioned subject. 

2. In this regard BSNL vide letter No. 60-02/2020-SCT(P) dated 04.02.2022 (copy 
enclosed) has intimated the difficulties experienced by BSNL authorities in getting the caste 
certificate verified by State Govts and the delays involved w.r.t serving employees. It has 
sought clarification regarding release of pensionary/retirement benefits in such cases. 

3. It is to state that instructions have been issued to BSNL vide letter of even no. dated 

22.03.2022 (copy enclosed) to take necessary action regarding disbursement of pensionary/ 
retirement benefits of the retiring employee in light of DoP&PW OM No. 38/09(02)/2020-
P&PW (A) dated 30.11.2021. 

However, the matter regarding delay and pendency in verification of caste certificate 
of serving employees by State Govts. raised by BSNL may kindly be looked into by DoPT. 

4. 

This issues with the approval of competent authority. 

Encl: As above 

(Neha ̀ ingh 
Under Secretary to the Govt. of India 

Ph.011 2303 6260 
To, 

Shri Sandeep Saxena, DS, DoPT, North Block, New Delhi 

Copy for information to 

1. The CMD, BSNL Corporate Office, Bharat Sanchar Bhavan, Harish Chandra Mathur, Lane, Janpath, New Delhi-110 001. 
GM &CLO (SCT), BSNL CO, Eastern Court, Janpath, New Delhi -110 001 

3. Shri Kanaso T.K. US (SCT Section), DoT HQ 4. Shri Ruchir Mittal, Director, DoP&PW, 3rd Floor Lok Nayak Bhawan, Khan Market New Delhi, 110 003 

a) 



No. 41034/4/2020-Estt (Res-) 
Government of India 

Ministry of Personnel, Public Grievance 8 Pensions 
Department of Personnel and Training 

North Block, New Delhi 

Dated the 19 March, 2021 

To 
The ChiefSecretaries of all States & Union Territories 

Subiect: Timely verification of Caste/Community Certificates regarding 

Sir, 
am directed to say that instances have come to the notice where the 

pensionary beneite of employees belonging to ST category, who were 
working in various offices and organizations under Central Govermument in 
the State of Tamil Nadu, have been withheld on the ground that their caste 

verification ispending from the Statë Government. The Parliamentary
Standing Committee on the Welfare of the Scheduled Castes Scheduled
Tribes (SCaST have taken 
Departient to issue necessary guidelines to al the concerned for ensuring 
timely veiication of the Caste Certincate of the employees belonging to the 
reserved .category. 

serious view of this, and has directed this 

Caste 2. Certificate lies with the concerned State /UT Government. The Hon'bleatod that the responeibiity for he issue and verification of 

Supreme Cout, vide its Orderdated 29.1994 in the matter of in the matter 
of Kunari Madhuti Pail vs Addl Corissiorner, has laid down the detailed 
guldelines for efeotive yeri+ication of the Caste Certifcates of the employees, 
So that ao person, on the basis of fake caste certificate, may secure 
employment wrongfuly in the Governiment. 

DoPaT has iued various guidelines from time to time for 
streamlinine the proces of verification of Caste Certificate of the employees,
and has requeetedthe. StateUT Governments for timely verification of the 
same. However, as mentioned above. instanceshave come to notice that the 
appointing euthority ias taken an undúly long time in getting the caste 
status of anemployvee veriied through the concermed State authorities 
which ie totally in contravention of the eadeting instructions. In this regard, 
aftsntion ie invited towarda the following in trictions of DoPT in the matter 

DoPT OM No. 36019/7/1975-Bett (SOT) dated 31.10.1975 (copy at 
Anneiure- provides that the candidates belonging to the so/ST 
category have to produce a Certiñcate in the prescribed form iasued by 

3. 



-2 

one of the prescribed authorities in support of their claim of belonging 

to a SC/ST. Where such a candidate is unable to produce a Certificate

from any of the prescribed authorities, he may he appointed 

provisionally on the basis of whatever prima facie proof he is able to 

produce in support of his claim subject to his furnishing the 

prescribed Certificate within a reasonable time, and if there is genuine 

difficulty in his obtaining a Certificate, the appointing authority 

should itself verify his claims through the District Magistrate 

concerned. 

(ii) DoPT OM No. 36011/16/80-Estt (SCT) dated 27.2.1981 (copy at 

Annexure-I) provides that the verif 

important upturn of employee's career is necessary, as an SC 

candidate may lose his status of SC if he embraces a religion other 

than Hinduism and Sikhism (DoPT OM No. 36011/3/2005-Estt (Res) 
dated 9.9.2005 provides that an SC candidate 1loses his sC status if he 

embraces a religion other than Hinduism, Sikhism or Buddhism). 
(ii) DoPT, vide letter No. 36022/1/2007 Estt (Res) dated 20.3.2007 

(copy at Annexure-IIl), have requested the State/UT Governments to 

issue instnictions 
Collectors/Deputy Commissioners of the districts to the effect that 

they should ensure at their own level that veracity of the 

Caste/Community certificate referred to the district authorities is 

verified and reported to the appointing authority within one month of 

receipt of request from such authority. The State/UT Governments
were also requested to initiate disciplinary proceedings against the 

officers who default in timely verification of Caste Status. 
(iv) DoPT, vide letter No. 41034/3/2012 Estt (Res) dated 11.4.2012 

(copy at Annexure-IV, have reiterated the above instructions dated 
20.3.2007 requesting the State/UT Governments to issue instructions. 
o the concerned district authorities to ensure veracity of the 
Caste/Community Oertificate refetred to them and report the same to 
the appointing authority within one month of receipt of request from 
such authority.. 
Parliamentary Committee at that time on the Welfare of SCs arid STs 
that the State/UT Govermments may constitute a District-Level 
Committee in each District which may 
timely verification of Caste Certificates 

( DoPT OM No. 36011/1/2012-Estt (SCT dated 8.10.2015 (copy at 
Annexure-V) reiterates the earlier instructions on timely and effective 

verification of the Caste Certificate so that the benefit of reservation 
and other scheme of concessionsetc. go only to the rightful claimants.

(vi DoPT 1etter No. 36011/1/2012-Estt (SCT dated 14.3.2016 (copy at 
Annexure-v) addressed to all State/UT Governmentagain relterates
the earlier insthuctions on verification of Caste Certificate within a 

reasonable time. 

ation of caste status at every 

to the District Magistrates/District 

This letter also conveys the directions of the 

ld regular meetings to ensure 

4, In view of the above, all State/UT Governments are again requested 
that the above-mentioned instruetions may be brought to the notice of all 

3 
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the concerned officers, and it may be ensured that the process of caste 

verification is completed within a reasonable time, and the concerned 

appointing authorities jare informed about the veracityof the Caste 
Certificate of the candidates/employees within one month of the receipt or 

such tequest from the concermed appointing áuthority. 

5: This igsues with the approval of Secretary (P. 5 

Yours faithfully, 

lsl 
(Sandeep Saxena) 
Deputy Secretary 

To 

1. The Secretaries of all the Ministries/Departments of the Govt. of India 
for ensirng strict compliance of the existing instructions on timely 
veriicatiorn of Caste/ Community Certificate.

2. Deparumentof FinancialServices, New Delhi. 
3. Department of Public Enterprises, New Delhi 
4. Railway Board, Ministry of Railways, Rail Bhawan, New Delhi. 
5. The Secretary, National Commission For Scheduled Castes, 5th Floor, 

Lok Nayak Bhawan, Khan Market, New Delhi-110003. 
6. The Secretary, Natignal Commission for Scheduled Tribes, 6th Floor, B- 

Wing Lok Nayak Bhawan, Khan Market, New Delhi-110003. 
7. The Secretary, Nationál Commission for Backward Classes, Trikoot -

1, Bhikaji Cama Place New Delhi 110 066. 
8. Ofice of Comptroller and Auditor General of India, 10, Bahadurshah

Zafar Marz, New Delhi, 
9. NIC, DoPT with the request to upload the same on the website of the 

Department. 



ANNEXURe-I 

Department of Personnel & Administrative Reforms O.M. Na. 36019/7/75-Estt. (SCT) dated 31st Octoder, 1975 to all Ministries et�. 

Ssubject-Verilication of clains of candicdaies brlonging to Scheduled. Castes and Scheduled Tribes for 
purpose of appoiniment to pusis/services. 

The undersiened is directed to say thai candidates belonging to Scheduled Castes and Scheduled Tribes hiave to produce a certilicae in the preseibed fom issued by one or the prescribed authorities in suppon of their elaim of belonging to a Schedujed Caste/Schedujed Tribe vide Appendix 14 and 15 of the Brochure on Reservation for Scheduled Castes and Scheduled Trbes in servicès, 4th edition. In this connection attention of the Ministry of Finance elc. is also invited 1o the conient of the Minisiry of Home Afairs Ofice Memorandum No. 13/2/51-SCT(D. dated the 25th May. 1960 and No. 13/2/61-SCT(\). dated the 18th November. 1961 which pro vide that where a chndidate belonging to a Schcduled Cnstc and Schcduled Tribe is unable to produce a certili caie from any of the prescribed authorities. he may be appointed provisionally on the basis of whatever prima facie proof he is able to produce in support of his claim subject to his furnishing the prescribed certificate within a reasonable time, and if there is genuine dikiculty in his obtaining a cerilicate, the appointing authority should iuself verlfy his claims through the Distriet Magistrate concerned. The insinuctions contained in the aforemen tioned Oice Memorandum are again brought to the notice of the Ministries. Department etc. 

262 



ANNEXURE-L 

Department of Personnel & A.R. No. 36011/16/80-Estt. (SCT) dated 27-2-61 

Subjer-Descheduling or asie of Sehedulsd.Caste person after his intial appoinimen-Question of 

veriication of oaste at the ime of diuking nubeequent promotions. 

WIth relerenee to the above subject the toderslgned diretied to say that instances hare come to Lhe 
notioe r Goverament here Sebedüled Cite pornon whose chste has ben de-scheduled lon apo was pro 

ihouh heas lonoer ras mber of the Sobeduled Cas TaneEhav 
he ovettnenthereReEO prolessinga eliion other than the Hindns ana 

aln e nd Csta vicanc hou h the c of hé belonging1o ay other relison 
other nDe Hhdai nd Sik 8Ko eni dluim the benels of being Soheduled Castes. OEiously, 
hese ve oiede to dhe ppolnns abthornienot scritinisisg ihe caste cerilicate of the perton to be 

SE Ppant 

ppontédor promoia 
h noubeen decided that the appolnting authoriies should verily the caste statas ofa Scheduled 

Candes orticatthe tme of iniil appointment ind promotton aainn a vicaucy reserved for Seheduled 
CeseTribe For his purpose the cie nd he conmuniy o which a SC/ST peron belong his pluce of 
edene nd the ine of ihe Stihod De past on the fop of theervice book; personal fle os any othe 

fnciie such veisdon I may' be entioued that Scheduled 
r isni ppotitueri Scheduled Cane o pnT 

promotion Thi iicatiod of ciste stitus atevery iaportat tup 
hal de ben it a escrvationn otier caeme. al conceions ec 

eat for SC/ST should o enl to the iitul dlaimnt and pot those who becóme diseattied 

dooumeni.coveri t nplo& 

iled toaioy tebnefit 

3. MO. Fnanee ete. e erdested to bring the sboe poultion the notiee of ached nd mbor- 
diate o.oes unider dea." 

" 

268 



ANNEXURF -D 

No.36022/1/2007-Est.(Res) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 

Department of Personnel & Training 

New Delhi, dated: the Ro"'March, 2007 

To 

The Chief Secretaries of all 
States/Union Teritories 

Verification of claims of candidates to belong to 
Scheduled Castes, Scheduled. Tribes and Other 
Backward Classes. 

Subject: 

Sir 
It has been brought to the notice of this Department that some 

candidates manage to secure employment únder the Govemment 
against the vacancies reserved for SCs/STs/OBCs on the basis of 
False/forged caste/ community certificates. 
which can only be tackled with the cooperation of the State 

Govenments. 

It is a serious matter 

Instructions issued by this Department reguire the appointing 2. 
authorities to verify the caste statis of SC/ST/OBC candidates at the 
time of initial appointment. Accordingly, the concerned appointing authorities, at the time of initial appointment of SC/ST/OBC 
candidates against vacancies reserved for them, make a request to the concemed 
caste/community certiicate produced by the candidate. Many a time, the district authorities take unduly long time to respond. verification is not completed in time, the candidates are given appointment on provisional basis pending veriication of their caste 
status. Some candidates continue to hold the post on the basis of false/forged certificates in the absence of proper response from district uthorities. 
unscrupulous employee(s) at the district level cannot also be ruled out. 

district authorities to certify the veracity of 

Where 

Chances of collusion of the candidate with some 
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ANNEXUKE -K 

No,410.1432012-Estt.(Res.) 
Gurerninent of India 

Minisury of Personnel, Public Grievances and Pensions 

Department of Personnel and Training 

North Block, New Delhi-11000) 
Dated the 11" April, 2012 

To 

The Chief Secretaries of all the States/ 
Union Territories. 

Subjecet: Verification of caste certificates by District authoríties. 

Sir. 
Attention is drawi to Department of Personnel and Training's 

. leter No.36022/172007-Estt. (Res.) dated 20 March, 2007 wherèby the 
Chief Secretaries 'ôf all States, Union Territories were requested to 
streamline the system of yerification of caste certificates so that 
unscrupukous non-SC/ST/OBC perdons are prevented from securing jobs 
meant for SCs/STs/OBCs by prbchucing' false certificate. They were also 
advised to issue instrudtions ir his regard to the concerned District Magistrates/ District Collectors/ ieputy Commissioners of the district to 
ensure at their own level that veracity of the caste/ community certificate 

Tefered to the district author ties is verified and reported to. the 
rpointing Ruthority within one month of receipt of request ffom sych 

kiority: They were further requested that disciplinary proceedings. may 
be initiated. against officers who default in timely verification of caste status in such cases or issue false centificates to rule out collusion 
bepween candidates holding falsel forged certificate and employees at the district level or sub-district level. 

Recently the Parliameptary Committee. on the Welfare of Schoduled Castes and Scheduled Trioes on the Ministry of Railway in its 28 Repon (14 Lok Sabha) on the subject of false-caste certificates had, inter-alia, observed as under 

2. 



The dinistry of Railwpys to take up the matter of pending false 
caste veriticaie caseo iying with Disirict Collectors with tis 
Ministry of Persontiel. Public Grievances and Pensions who are the 
cadre controliing Ministry over the Collectors and 1n ensure that ali 
the State Oovemnents consttule appropriate District Level 
Comumittee {DL.C)n every disrid ugently and u insuruçt them to 

ol pear tavtrgo su uad ses or investugation of false caste 
cortificates are not held up for want of proper DLC or non holding 
of meetings by such Committee" 

Keeping Jojew of the direction ghvea bythe Parliameptary 
Cotmmittee on theVeire of Seheduled Castes and Scheduled ribes on 

Tthe Ministry of Rair uestod thaimstrucions may be ssued to 
the concerned Disinct Mayistrates, District Collectors Deputy 
Coramissioners of the dialrics eto. very the details.of the candidate 
(s) before issuing the oaste Certicates so tha the benefits of eseryation 
and other schemes of concessk 
to the rihul clamas. Asted by the Pariameitary Committo a. Distridt Lvel Comnitiee maaso be constuuted in each Disuict Thc 
Comittee .be insucted to old regular mectings to ensure timeh verification of caste certiicates. 

3. 

etc memt for ScSTs/OBCs go only 

Yours fithhlly, 

(Sharid Kumar Srivastav 
Uader Secretary to the Govemmeni of Indiu 

Tele. No. 230921 10 Copy to: 
All Ministries/Departments of Govemment of India. 2 Depar 

1. 

Niw pelhl-1100U1. 
p Building bent of, Financiel Sevices, Jeevan Doep Building 

dent of Eoonomlo Amtrs, Ministy of Finance, New 



No.36011/i/2012-Estt.(Res.) 
Government of india 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 
Establishment Reservation-1 Section 

North Block, New Delhi-i10 00/ 

Dated the October, 2015. 

OFFICE MEMORANDUM 

Subiect: Reiteration of the instructions on verification of claims of candidates 

belonging to Scheduled Castes, Scheduled Tribes and Other Backward 
Classes for purpose of appointment to posts/services. 

The undersigned is directed to say that as per extant instructions where a 

candidate belonging to a Scheduled Caste (SC), Scheduled Tribe (ST) and Other 

Backward Classes (OBC) is unable to producea certificate from any of the prescribed 
authorities, he/she may be appointed provisionally on the basis of whatever prima-facie 
proof he/she is able to produce in support of his/her claim subject to his/her furnishing8 
the prescribed certificate within a reasonable time. Instructions have been issued vide 

DoPT's letter No.36022/1/2007-Estt.Res.) dated 20.3.2007 to the Chief Secretaries of al 
States/UTs for streamlining the system of verification of caste certificates so that 
unscrupulous non-SC/ST/OBC persons are prevented from securing jobs meant for 
SCs/STs/OBCs by producing false certificates. Timely and effective verification of caste 
status is necessary so that the benefit of reservation and other scheme of concessions etc 
go only to the rightful claimants. 

In this regard, attention is invited to the instructions contained in the following 
Ofice Memoranda/Orders issued by this Department from time to time. A copy eech of 
the Office Memoranda is enclosed: 

2. 

) OM No. 36019/7/75-Estt. (SCT) dated 31.10.1975 
(ii) OM No. 36011/16/80-Estt. (SCT) dated 27.02.1981 

(i) OM No. 36011/3/2005-Estt. (Res.) dated 09.09.2005 
(iv) OM No. 36012/6/88-Estt.(SCT) dated 24.4.1990 

Instances have been brought to the notice of this Department that despite the 
aforesaid instructions, the appointments of the candidates belonging. to SC/ST/OBc 
communities are with-held/delayed due to peniding caste certificates verification. 

3. 

contd 



It is, therefore, reiterated that in the situation where a candidate belonging toa Scheduled Caste, Scheduled Tribe and Other Backward Classes is unable to produce a certiicate from any of he prescribed authorities, be/she may be appointed provisionallyon the besis of whateve prima-facie proof he/she is able to produoe in support of his/her ciaim subject to hisher furnishing the prescribed certificate within a reascnable tine and if there is genuine difficulty in his/her obtaining à certificate, the appointing authority should itself verify his/her claim through the District Magistrate concerned. 
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All Ministries/ Departments are requested to bring the contents of this O.M. to the notice of al cancermed. 

G. Srinivassn) 
Deputy SecTetary to the Govemment of India 

To 
The Secretaries of all Ministries/Departments of the Govemment of India. Department of Finanicial Services, New Delhi 3. 

2. 

Departmeni of Public Enteprises, Now Delhi Railway Bosrd, Minisay of Railways, Rail Bhevan, New Delhi 5. Union Public Service Commissin Supreme Court of India/Blection Commissicn of Indie/ Lak Subba Sareariat/ Rajya Ssbha Secretariat/ Cabinet Secretacizt Central Vigilance Comnisston/ President's Secretariat/ Prime Ministers Qice Planing Commiasion Staff Selecion Commission, CCO Complex Lodhi Road, New Delhi 
. 

Muisty of Social Jusice aud Rapoperment, Shastri Bhawan, New Delhi Naional Commission fo SCs/Natioua Commission for STs, Lok Nayak Bhawan, New Delhi 
Nariogal Commissioa for Backward Classes, Trikoot-1, Bhikaji Cama Place, RK Puram, New Delhi 
Office of the Comptroller and Auditor General of India, 10 Bahadur Shah Jafar Marg, New Delhi- 110 002 

11. 

10. 

Information and Facilitation Center, DoPT, North Block, New Delhi. 12. Director, ISTM, Old JNU Cunpas, Cinf Palmg Marg New Delhi 110067 ua NIC, DOPT -to upload the same on DoPT Webene. 



ANNEXURE - E 

No. 3601 1/1/2012-Estt. (Res.) 
Government of fndia 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 
Estabiishment Reservation Section 

North Block, New Delhi-110 001 
Dated March 14, 2016 

To 
The Chief Secretaries of all States/UTs 

Reiteration of the instructions on streamlining the procedure for 
verification of clalms of candidates belonging to Scheduled Castes, 
Scheduled Tribes and Other Backward Classes for purpose of 
appointment to posts/services regarding 

Subiect 

Madam/Slr, 

Iam directed to refer to this Department's letter no. 36022/1/2007-Est. (Res.) 
dated 20.03.2007 addressed to Chief Secretaries of all States/UTs (copy enclosed) 

regarding streamlining of the process for verification of claims of candidates 

belonging to Scheduled Castes (SCs), Scheduled Tribes (STs) and Other Backward 

Classes (oBCs). It was also requested to issue instructions to District 

Magistrates/District Collectors/ Deputy Commissioners to ensure at their own level 

the veracty of caste certificates so that unscrupulous non-sC/STIOBC peraons are 

prevented from securing jobs meant for SCs/STs/OBCs by producing false 

certficates. 

Oing to dificultes faced by candidates belonging to these reserved 
communites in various states in securing employment due to delays In obtaining 
caste cerifcates, this Depariment, vide an Ofmice Memerandum of even number 
dated 08.10.2015, has re-iterated the instrucdons on providing provisionsl 
appointment to such reserved category candidates who are unable to obtaln an 
appropriate caste certificate in time. it has been relterated thereln that vwhere a 
candidate belonging to a Scheduled Caste, Scheduled Tribe or Other Backward 
Class is unable to produce a certificate from any of the prescribed authorftles, helshe 

may be appointed provislonally on the basis of whatever prima-facie proof he/she Is 
able to produce in support of his/her claim, subject to his/her fumlsihing the 

prescribed certficate within a reasonable time. If there ls genulne dlfficulty in his/her 

obtaining a ceruficate, the appolnting authority should Itself verily his/her claim 

through the District Magistrate concerned. 

reference and perusal. 
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A copy of the OM Is enclosed for 



in order to ensure that the candidates belonging to reserved categories do not 

face unnccessary problems in obtaining caste certificates, it is requested that 
instrucions issuad to the concemed suthoriles in the light of the aforementioned 
leter daied 20.03.2007 may be relterated for information/compllance of all 

3. 

concerned. 

t is aiso advised that in order to discourage unscrupulous activites, State 
Govermments/UTs may consider issue of appropriate instuctions for initatfing 

disciplinar proceedings against ihe erant officers who default in timely verification 

of caste certificates or who issue false cerüificates. 

Enc: as above 

Yours faithfully, 

G. deo Jun 

(G.Srinivasan) 
Deputy Secretary to the Government of lndia 

Copy to: 

pir, NIC, DOPT-for placing it an the website of thls Department for information of all 

concermed. 
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