
The BSNL Board has approved man power 
requirement and circulated it on 23-11-2021. The 
VRS-19 came under a revival package for revival 
of BSNL approved by the union Cabinet on 23-
10-2019. In this package some hidden agenda 
was also inserted on initiation of BSNL manage-
ment which has not conveyed to any staff union 
and thus it was totally unknown to the workers. 
Suddenly after circulation of manpower restrict-
ing and distribution of manpower. It is seen that 
the vacancy occurred due to retirement /superan-
nuation between 01-02-2020 to 31-01-2022 have 
been abolished and approved by BSNL Board. It 
is much shocking to the staff side as post VRS 
manpower has been reduced at such a level that 
the field units are facing difficulties to maintain 
the services.

Abolition of the vacant post-occurred on su-
perannuation retirement is against the spirit of the 
agreement between unions and GOM on 08-09-
2000 prior to formation of Corporation (BSNL). 
The abolition of the posts occurred between 01-
02-2020 to 31-01-2022 is a high handedness of 
the Govt and it is a cruel act at the part of man-
agement.

After completion of VRS the services were ru-
ined badly due to non avalibility of required man-
power. The management introduced a cluster 
system to maintain the basic telephony services 
and TPI vendors to provide optical fiber connec-
tions and its maintenance.

Management initiated organizational restrict-
ing with a concept of Business area and amal-
gamating the several SSA’s into one Business 
area concept was introduced, After finalization of 
organizational restricting the management initi-
ated and  completed the manpower restructuring 
based on present requirement of manpower as 
told by the management to staff side. NFTE con-
tinuously approached the management to have a 
transparent discussion before finalization of man-
power requirement, but the management never 
comes forward to discuss the issue and take 
the staff side in confidence and unilaterally they 
decided and managed approval from the BSNL 
Board. 

It was assured by the top management of 
BSNL on several times whenever staff side 
raised the issue of manpower restructuring that 
in the proposed restricting and manpower distri-
bution the interest of employees such as promo-
tional aspects will be taken into consideration and 
the better space will be provided for promotional 
avenue for all the existing Cadres of employees, 
but the resultant is totally adverse and the future 
carrier of employees will be in deep dark after im-
plementation of manpower distribution in circles. 
There will be a big surplus in strength of each 
Cadre.

After circulation of the letter on 23-11-2021, 
it is known that the sanction of the staff strength 
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have been reduced drastically by the manage-
ment causing surplus of a good number of staff in 
each Cadre of non-executives in Telecom stream.

This  so called restricting and distribution of 
manpower has shocked and deprived the em-
ployees as there is no scope of promotional av-
enues will be available for any Cadre. There is 
much resentment among The workers for the sit-
uation created by the management.  One side the 
staff unions were demanding to hold the limited 
internal competitive examinations (LICE) but the 
other side the Govt. has cheated the workers by 
drastically reducing the manpower.

The total sanction strength for executives 
has approved 24402 and for no-executives it 
is 32551, thus total manpower strength will be 
56953 according to approval of BSNL Board. Ex-
isting manpower is 63525 thus it is clear that the 
management has acted very cruelly in respect of 
restricting and distribution of manpower in BSNL. 
Even the sanction has not given for the existing 
manpower.

The action of BSNL management compel the 
workers to think and believe that this type of anti 
workers policy has been adopted on the initia-
tive of Govt. and now it is clear that the Govt. in 
centre wants to finish the organized workers from 
any Govt. organization to privatise the organiza-
tion through back door system. The system in 
which no regular and permanent employees will 
be allowed and as per the policy of the Govt. fixed 
term job and outsourcing will be the methodol-
ogy of Govt. to run the organization undertaking 
of the Govt. Now we understand that the clus-
ter system policy, FTTH works through vendors, 
Customer service centres on outsourcing, Sim 
selling through franchise and other several works 
through private vendors are being managed to 
completely throw out the regular workers from 
establishment in a systematic way.

The situation is very grim and the Trade un-
ions have to take it up very seriously without any 
further delay otherwise the history will be re-
peated as it was before 1886. The workers will 
be pushed towards slavery as it was seen before 
1886.

It is our prime duty to make total unity of the 
workers to fight against the anti workers policy of 
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the Govt. and to save our right earned by various 
struggles and sacrifices of working class.

The NFTE traditionally and ethically always 
believe in unity and struggles through which it 
has restored several facilities for P&T workers 
which continued till today. Now due to difference 
of opinions and multiplication of unions, the situa-
tion is going bad to worse.

 We hope that the situation may be assessed 
by one and all and joining together at one plat-
form to defeat the anti workers act of the Govt. 
as well as the management, otherwise the future 
generation will never excuses us.

The NFTE will always remain in front line to 
fight and save the interest, right and democrat-
ic pattern of working for the employees. All of 
us should understand the anti workers policy of 
Govt. For which the management is a tool of im-
plementation. The management is doing nothing 
except to complete the target of privatization as a 
mission. We hope this restructuring of manpower 
will be a eye opener of the workers of BSNL and 
the workers will unite together to fight for better-
ment. It is the high time to forget and forgive the 
differences and organize such a struggle which 
hit hard upon the anti worker policy of the Govt for 
which NFTE is always a font runner.

NFTE-ZINDABAD
WORKERS UNITY ZINDABAD
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An enthusiastic and inspiring NEC meet-
ing held in New I.B conference hall, Pan Bazar 
Guwahati under the Presidentship of Com. lslam 
Ahmad All lndia President. The NEC begun with 
flag hoisting ceremony on 07-01-2022, where 
Com. lslam Ahmad hoisted National flag, NFTE 
flag is being hoisted by Com. Chandeshwar Sin-
gh, G.S. After hoisting ceremony tributes were 
paid to martyrs at that place. The meeting started 
with the opening words by president. And then 
homage was paid to departed souls. In between 
Reception committee organised a cultural event 

in the hall as per Assam state tradition. The cul-
tural team sing songs with their traditional melo-
dious way was appreciated by one and all. The 
Traditional dance programme was very much im-
pressive at that movement. All the members en-
joyed the occasion very interestingly. 

The meeting hall was decorated very nicely 
with flowers and the sitting arrangement was also 
with in the parameters of covid-19. Majority of 
CS's, All lndia office bearers and invitees attend-
ed the meeting. The Reception committee have 
honoured all the-guests with garland, Shwal, Hat 
and Gunny bag.

Brief of the National Executive Committee Meeting 
held at Guwahati from 07-01-2022 to 08-01-202

Flag hositing ceremony at Guwahati

Women delegates of Assam circle

Shri Pai CGMT Assam Circle addressing the meeting 

G.S. and president addressing the NEC

View of Dias

Com. S.K. Dubey CS UP (E) honoured by G.S. 
and Reception committee

ORGANISATIONAL NEWS
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After the said programme, subject commit-
tee started with opening speech by G.S. Com. C. 
Singh, General Secretary have elaborately ex-
plained the agenda points with all key details. He 
explained the organisational position of our union 
in all circles, status of 3rd wage revision, Exami-
nations, 4G spectrum. CGA, Manpower distribu-
tion, NMP, functioning of councils etc Shri Pai 

CGMT Assam Circle, Shri Chourasia PGM Kam-
rup SSA and DGM (A) have attended the meeting 
in between and addressed the NEC. The CGMT 
appreciated the work culture of NFTE members 
at fields in the circle. He also ensured the house 
that good days will come to BSNL very soon.

After lunch break, the subject committee 
commenced. All the CS's explained the ground 
realities in their circle. All have appreciated the 
functioning of CHQ in dealing the issues with man-
agement. The speakers expressed their views on 
wage revision of non-executive employees and 
requested the wage committee members to act 
freely and bring good agreement, which will be 
beneficial to all the non-executives. They assured 
the CHQ that they will abide by the decision of our 
committee members in wage revision. The NEC 
was continued for second day (i.e. 08-01-2022).

The remaining CS's, All India office bear-
ers also spoken on the agenda points. The NEC 
have approved the proposed Amendments in the 
constitution, which are to be placed in the next 
AIC for approval.

At the end Com. C.Singh, G.S. have given 
reply to all queries raised by the speakers in the 
meeting. ln his 1½ hr. closing remarks, he re-
quested all to participate in two days strike (Bharat 
Band) Called by all trade unions and independent 
organisations on 23rd and 24th February, 2022, 
(now,it is defered to 28/29 march 2022) against 
Anti Labour, Anti PSU policies of Govt. He re-
membered Com. O.P. Gupta Jiand declared that 
a well attended function will be organised on 08-
04-2022 at Delhi on his birth centenary year. (08-
04-2021 to 08-04-2022). He requested all the cs's 
to be present in the function on 08-04-2022. He 
assured the house that he will try to conduct AlC 
before August 2022 and also requested all CS's 
to ensure to bring limited delegates to the AIC as 
per Constitution. He hoped on 4G spectrum al-
location to BSNL, some improvement is visible 
at top level. And also said CHQ is working hard 
on examinations issue and pressing the manage-
ment to conduct examinations earliest. He said 
that CHQ is opposing the management attitude 
in man distribution policy. He also informed the 
house that NFTE will organise a protest demon-
stration on the issues like Regularisation of the 
casual LabourèTSM's, compassionate ground 
appointments etc at earliest possible day.

Shri Chourasia PGM Kamrup addresing the NEC

Com.  A. Rajamauli, financial secretary 
addressing

Com. Patgiri, President Assam Circle addressing 

View of audience
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Reception committee honoured Com. Swa-
tantra Kumar a veteran leader of Punjab, who was 
present in Kisan Andolan for more days alongwith 
the farmers. His noble and selfless work was re-
memberable.

G.S. and the house have appreciated and 
thanked all the organisers, who worked day and 
night for success of NEC. Specially, all have con-
veyed thanks to Com. Mahabir Singh, Secretary 
CHQ for his key role to make it very big success. 
Com. Goda Kalitha, Com. Patgiri, Com. Bej Ba-
rua, and other Comrades of Assam have done 
tireless work in conducting the NEC in decent 
manner. All have appreciated their commitment 
twowords NFTE and notably the attitude and hos-
pitability of assam comrades cannot be forgotten. 
Being a small circle in number, they have done 
a noble work with braveness with determination 
for success of NEC. G.S. thanked one and all on 
behalf of CHQ. NEC ended with Vote of Thanks 
by Com. Patgiri.

Decisions were taken in NEC meeting held 
at Guwahati from 07-01-2022 to 08-01-2022:- 
(I) It was decided to participate in 23rd & 24th 
Feb. 2022 General Strike in the Country called by 
all National trade union centres. (now it is defered 
to 28/29  march 2022) The decision was taken 
that after discussion with other Unions & Asso-
ciations the final notice will be served and circu-
lated. (II) It was also decided to conduct protest 
demonstration to achieve the regularisation of 
Casual Mazdoors, CGAs appointments, abolition 
of posts of VRS, live posts based on retirement 
of employees from 01-01-2020 to 31-01-2022 
and other core issues related to staff. The date 
will be communicated by the CHQ. (III) The NEC 
discussed the enrolment of membership of ap-
proved casual Mazdoors to whom wage is paid 
through ERP. As per the Labour law the recog-
nised/registered unions are entitle to take up the 
issues of casual Mazoodrs of the establishment, 
hence the union will enrol their membership and 
it will be pursued with the management for de-
duction of their subscription from their wage and 
remit it to union concern to which the Mazdoors 
may opt for the membership.

Two days Circle Conference of Tamilnadu 
circle NFTE(BSNL) concluded with unanimous 

View of dias

G.S. honouring Com. S. Palaniyappan 
Reception committee secretary

View of dias

G.S. with Reception committee of TN circle

Com.Pattabi and Com. Perumal addressing the 
meeting
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election of office bearers for the next period (2022-
2025). The sixth circle conference of Tamilnadu 
conducted in a very systematic way. The National 
as well NFTE union flags were hoisted at 09.30 
on 03.01.2022. After inaugural session the lead-
ers from all most all the unions and associations 
attended and addressed the huge gathering of 
the workers including women employees in a well 
decorated hall. The top level circle management 
including CGM attended and addressed the con-
ference on 4th January, 2022. General Secretary 
addressed three times between several sessions 
in two days. In the evening of 4th January 2022 
a list of office bearers were elected unanimously 
headed by Com.Muralidharan AOS of circle office 
as president. Com K.Natrajan J.E.Re-elected as 
Circle Secretary and Com.Palaniyappan elected 
as Circle Treasure. G.S congratulated all the 
newly elected team in the conference.

9th Death Anniversary of Com. O.P.Gupta 
Ji a legendary and unparalleled leader of 
working class:- The participants of NEC Guwa-
hati assembled at venue place at 12.00 hrs on 
06.01.2022 and paid rich tributes and revolution-
ary salute to our beloved leader.

The BGTD Working Committee Meeting 
was held on 12th January 2022 at NFTE Hall 
BGTD. Nearly 150 members assembled in the 
meeting. Deputy General Secretary Com. K.S. 
Sheshadhri explained at length, Guwahati NEC 

meeting agenda and wage negotiation develop-
ment. He urged the gathering to start preparations 
for the forth coming membership verification. The 
meeting held under the chairmanship Com. Ran-
gana District President, Com.Sathyanarayana 
Naidu District Secretary, Com.Rajashekar District 
Secretary Circle office and permanent Invitee 
Com. A.Ravi, spoke about the remaining other is-
sues. The meeting was conducted for honouring 
NFTE BSNL members who were retired during 
2010-2021.

Com. Natrajan and Com. Kamaraj addressing

Rich tributes paid to Com of OPG at Guwahati 
by GS and other leaders

Dy. G.S. with retired NFTE member

View of dias

View of audience

View of audience
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Centralization of Payments - Reg.
NO. BSNLCO-CA/25/4/2021-CA-ERP-FICO 

Dated: 06.01.2022 To, The Chief General Man-
agers IFA All Territorial/Non Territorial Circles 

Bharat Sanchar Nigam Limited.
Ref: Letter No BSNLCO-CA/25/4/2021-CA-

ERP-FICO/ Dated: 13.12.2021 
This has reference to the above cited let-

ter vide which instructions for centralizing pay-
ment to Rent Vendor were communicated to 
the Circles. Now it has been decided that from 
01.02.2022payments to Vendors falling under fol-
lowing account groups will also be made by Cor-
porate CSC.
S.No. Account Group Description

1 2010 BSNL-Hospital Vendors
2 2014 BSNL- NOFN Vendors
3 2024 CANI Project Vendor
4 2027 BSNL Cluster Mtce Vendor
5 2028 CM Cluster Mtce Vendors

The Circles are requested to sanitise all Ven-
dors falling under above account groups and all 
relevant fields like address, payment method, 
email id and mobile number should be checked 
and updated. The email id, wherever possible, 
may also be updated.

It is also to be noted that no cheque pay-
ments will be made to Vendors by Corporate 
CSC. Hence the bank particulars should be im-
mediately updated in the vendor master wherever 
the same is not maintained at present. Wherever 
Multiple Bank Accounts are maintained in vendor 
master, the partner bank type field should be up-
dated otherwise it may result in wrong payment/
bouncing of payment.

From the date of implementation, the vendor 
line item in all documents posted in system will 
be updated with Corporate CSC Payment meth-
od supplement(PMS)/House Bank (HB)/Account 
ID(AID) and Circle CSC will not be able make any 
payment in respect of those vendors.

The GST, TDS and LD invoice compliance 
and subsequent LD Adjustments will continue to 
be handled by Circles.

File No. BSNLC0-CA/2514/2021-CA-
ERP-FICO

The CBB section vide letter no F.No.16-
4/2019/RB/Fund Auth/Misc/PI-1(P) dated 
31.12.2021 has already circulated the proforma 
for submitting the necessary details and the 
Same shall be used for furnishing information for 
above vendors also.

The CBB Section of the Corporate Office 
will send the fund authorization and list of Docu-
ments to Corporate CSC for making payment. 
The Funds are to be released by CBB Section 
to Corporate CSC only on implementation of this 
procedure.

The payment of Retention money to Vendors 
will also be done by Corporate CSC. Only  Doc-
ument types KR, RE, RT, LD, UR, KG, KA, UR 
and KY will be processed by Corporate CSC. The 
RT, LD, KG and KY are used for posting credit 
memos, retentions and liquidated Damages and 
Circles have to specify these document types in 
combination with other Document types. The Cir-
cles have to ensure that retention posted through 
new ITC process is also specified while sending 
the details to the Corporate CSC.

The details of the Nodal Officer not below the 
rank of AGM (Name, Designation, Mobile Num-
bers, Mail id (BSNL Domain only)), duly author-
ized by Circle CGM and IFA, may be Immediately 
sent to DGM (CSC), BSNL Corporate Office, at 
bsnlcocsc@bsnl.co.in by 20.01.2022.

This is issued with the approval of Sr. GM (CA 
& ERP-FICO).

APAR Data updation through SAP 
portal-regarding.

No: BSNLCo-PERB/19(12)/1/2020-PERS1  
Dated: 04.01.2022 To, All Heads of Telecom 

Circles/Metro Districts & Other Administrative 
Units All PGMs/Sr. GMs/GMs of BSNL CO New 

Delhi Bharat Sanchar Nigam Limited.
Ref: BSNLCO-PERB/19(12)/1/2020-PERS1, 

dated 27.10.2021.
Reference is invited to this office letter of 

even no. dated 27.10.2021 vide which it was re-
quested to make online entry of all promotion re-
lated data including offline APAR of period w.e.f. 

LETTERS FROM BSNL MANAGEMENT
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2012-13 to 2020-21 in respect of Non-executive 
employees of BSNL working in BA/Circle/All level 
by 07.11.2021.

It may please be noted that all the time bound 
up-gradations due on or after 01.01.2022 in ac-
cordance with NEPP shall be conducted through 
e-DPC only, which is targeted to be made opera-
tive w.e.f. 15.02.2022. Hence it is requested once 
again to complete all the promotion related data 
including offline APAR of period w.e.f. 2012-13 
to 2020-21 in respect of Non-executive employ-
ees of BSNL working in BA/Circle/All level at the 
earliest. Certificates duly signed by the GM(HR)/
DGM(HR) of circle office regarding complete 
feeding/updation of offline APARs data for the 
period 2012-13 onwards of all nonexecutive em-
ployees of BSNL working in BA/ Circle/All level 
may be submitted to this office latest by 10th 
January, 2022.

This issues with the approval of the compe-
tent authority.

 D.O. No\o.8-1/2019-Asset.Mgrnt (F)  Dated: 
28/12/2022

I request your kind attention to the Cabinet 
approval on 23.10.2019 the revival plan of BSNL 
and MTNL. Asset Monetization of BSNL and 
MTNL a major component of the revival plan to 
retire their huge debt and in CAPEX requirement. 
Renting/leasing of buildings/accommodation of 
BSNL and MTNL is one of the components in the 
revival plan.

2. You are aware that the Central/State Gov-
ernment Department a their sub-ordinate/Field 
offices located across India Frequently hire of ac-
commodation on lease basis. BSNL with its PAN 
India network has point presence across India in 
major/towns including capital cities of state BSNL 
also has one of the largest repositories of ready-
to –move built up to space/residential accommo-
dation for staff across India.

3. Under Cabinet approval revival plan, BSNL 
office such properties to Department of Central 
and State Government in addition to CPSEs/ST-
PSEs/Nationalized Banks etc. on rent/lease ba-
sis and they will respect promptly to any query/
requirement. I would request you to consider/
leasing/renting of office & residential accommo-
dations from BSNL nomination basis. It will defi-
nitely help BSNL to service their debt, to nomina-

tion basis. It will definitely help BSNL to service 
their debt, to CAPEX requirement and also to 
help them achieve target given by the Cabir.

4. I would be grateful if you could the officers 
concerned to content the following officer to get 
the office and residential accommodation lease/
rent basis from BSNL in case of any requirement.

Shri Pankaj Mishra, General Manager (LM-
II) Corporate Office, Old Telegraph Office Build-
ing, Kashmere Gate Delhi-1100006. Phones: Off: 
011-23865305, Mobile: 7219819230 Email: Pan-
kaj.mishra@bsnl.co.in

Guidelines under BSNLMRS in view 
of Covid-19 Pandemic

No. BSNL Co-ADMN/12/1/2022-ADMN Dated: 
11.01.2022 To, All the CGMs/Unit Heads, BSNL

Ref: Letter No BSNLCO-ADMN/11(15)/2/2021-
ADMN dated 03.05.2021

In order to facilitate quick and smooth treat-
ment to our employees during Covid-19 pan-
demic following guidelines under BSNLMRS are 
issued.

1. Visit of designated officer- There is a pro-
vision that in all cases involving hospitalization of 
two or more than two days, a designated office 
of BSNL shall visit the hospital and give a pre-
scribed certificate (Guidelines nature vide Order 
No BSNL/Admn.1/2\15-2/05 (pt) dated 8th Au-
gust 2005) Considering the infectious nature of 
this disease and to protect our employees from 
exposure to this virus while visiting the hospital, 
the requirement of visit of designated. However, 
a random check may be made. If felt necessary. 
Further, all other instructions including attachment 
of a certificate by the concerned doctor identify-
ing the patient in the copy of BSNLMRS Card as 
conveyed by this office OM No. BSNL/Admn1/15-
4/04(pt) dated 15.01.2004 and authorization for 
indoor treatment shall be strictly followed.

2. Treatment in non-empanelled hospitals- In 
normal circumstances indoor treatment should 
be taken only from BSNL empanelled hospital. 
As per the existing provisions in MRS policy “In 
emergency cases, the reimbursement will be al-
lowed for treatment in non-recognized hospitals 
with the C.O employees. The amount will be re-
stricted to the CGHS rates applicable at Delhi”. 
However, in view of the present crisis in availabil-
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ity of treatment of Covid-19 in empanelled hospi-
tals, the requirement of taking indoor treatment of 
Covid patient only from BSNL empanelled hospi-
tals is dispensed with. However, the amount shall 
be restricted to the CGHS rates as decided for 
Covid-19.

3. Reimbursement of Tele-consultation – 
During this pandemic tele-consultation is pre-
ferred mode of consultation from a doctor. Hence, 
Tele-consultation by a registered medical practi-
tioner from India, supported by duly signed/com-
puter generated prescription on doctor’s letter 
head and accompanied by valid printed (system 
generated) or signed receipt shall be valid.

4. Charges of RTPCR/Rapid antigen test- 
Charges shall be reimbursed against the produc-
tion of valid receipt but without the need of medical 
prescription. However the rates shall be restrict-
ed to the prescribed rates by the concerned State 
Govt.s In case no rate has been prescribed by 
the State Govt. The rates prescribed by the Govt 
of NCT shall be applicable. These charges shall 
be reimbursable as part of the annual ceiling for 
out-door limit under BSNLMRS.

The above orders will be applicable w.e.f 
01.01.2022 and remain in effect for 3 months i.e. 
up to 31.03.2022 or till further orders, whichever 
is earlier. All other provisions of BSNLMRS shall 
be strictly followed.

This is issued with the approval of Competent 
Authority.

Payment of family pension in respect 
of a child suffering from a disorder 

or disability of mind through the 
person nominated by the Government 

servant/pensioner/family pensioner
1/4/2021- P&PW (E) Dated: January 19,2022 
To, CMDs of All Pensions Disbursing Banks 

(Through E-mail)
I am directed to say that in accordance with 

the Central Civil Services (Pension) Rules, fam-
ily pension is payable for life, subject to certain 
conditions, to a child of a deceased Government 
servant/pensioner, who is suffering from any dis-
order or disability of mind or is physically disabled 
so as to render him or her unable to earn a living 
even after attaining the age of twenty-five years.

2. As per Rule 50(9)(h)(iv) of the Central Civil 

Services (Pension ) Rules, 2021 (earlier clause 
(iii) of second proviso to Rule 54(6) of the Cen-
tral Civil Services (Pension ) Rules, 1972), fam-
ily pension shall be paid to a son or daughter, 
who is suffering from any disorder or disability of 
mind including the mentally retarded, through the 
guardian as if he or she were a minor.

3. Rule 50(9)(h)(vii) of the CCS (Pension ) 
Rules, 2021 (earlier clause (vi) of second proviso 
to Rule 54(6) of the CCS (Pension) Rules, 1972), 
however, provides that in the case of a mentally 
retarded son or daughter, the family pension can 
be paid to a person mnominated by the Govern-
ment servant or the pensioner, as the case may 
be, and in case no such nomination has been 
furnished to the Head of Office by such Govern-
ment servant or pensioner during his lifetime, 
to the person nominated by the spouse of such 
Government servant or family pensioner, as the 
case may be, later on. The Guardianship Certifi-
cate issued under section 14 of the National Trust 
Act,1999 (44 of 1999), by a local level Commit-
tee, shall also be accepted for nomination or ap-
pointment of guardian for grant of family pension 
in respect of the person suffering from Autism, 
Cerebral Palsy, Mental Retardation and Multiple 
Disabilities as indicated in the said Act.

4. It has been brought to the notice of this 
Department that in some cases, the Pension Dis-
bursing Banks are not allowing family pension in 
respect of a mentally retarded child through the 
person nominated by the pensioner or his/her 
spouse in accordance with Rule 50(9)(h)(vii) of 
the CCS (Pension ) Rules, 2021 (earlier clause 
(vi) of second proviso to Rule 54(6) of the CCS 
(Pension ) Rules, 1972) in spite of the fact that 
such nomination has been duly incorporated in 
the Pension Payment Order issued to the men-
tally retarded child. These banks insist for pay-
ment of family pension through a person having a 
guardianship certificate issued by a court of law.

5. Clause (vii) in the Rule 54(9)(h) of the CCS 
(Pension) Rules, 2021 is intended to avoid any 
hassles to the child suffering from a mental disa-
bility in obtaining the guardianship certificate from 
the court and in claiming family pension after the 
death of his/her parents. As per this rule, a Gov-
ernment servant/pensioner or his/her spouse can 
nominate a person to receive family pension pay-
able to a mentally retarded child. In cases where 
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such nomination is submitted by a Government 
servant/pensioner/family pensioner, a guardian-
ship certificate issued by a court of law is not nec-
essary.

6. Accordingly, in cases where a nomination 
made by the Government servant/pensioner/
family pensioner has been incorporated in the 
Pension Payment Order issued to child suffer-
ing from a mental disability, it is incumbent on the 
Pension Disbursing Banks to disburse the family 
pension in respect such child through the person 
so nominated. Insisting for a guardianship certifi-
cate by the Banks in such cases would defeat the 
very purpose of such nomination and would also 
amount to violation of the statutory provisions of 
the CCS (Pension) Rules, 2021.

7. It is requested that suitable instructions may 
be issued to the CPPCs/Pension Paying Branch-
es of your Bank for payment of family pension in 
respect of a mentally retarded child through the 
person nominated by the Government servant/
pensioner/family pensioner in accordance with 
the statutory provisions of CCS (Pension) Rules 
and not to insist for a guardianship certificate is-
sued by a court of law in such cases. All Pension 
disbursing branches also be asked to acknowl-
edge receipt of these instructions.

8. This issues with the approval of Competent 
Authority.

Instructions in respect of BSNL CO 
guidelines regarding processing 
of the cases covered under BSNL 
Superannuation Pension Scheme 

(SPS) 
E File No. 168504/BSNLCO-CA/30(12)4/2021-

CA-ERP-FICO Dated: 18.01.2022 To. The Chief 
General Manager All Circles BSNL 

BSNL Corporate Office vide letter No. BSNL 
CO-A/12(12)/4/2021-ESTAB dated 14.01.2022 
has issued guidelines to the Circles regarding 
processing of the cases of Superannuation for 
the BSNL recruited employees. In this connec-
tion, CA section of BSNL CO. has also issued 
necessary instructions from time to time for ef-
fective operation of the scheme. As per issued 
guidelines, at the time of maturity of the scheme 
on account of Superannuation etc, the employ-
ees/nominees of the employees are required to 

fill and submit the requisite superannuation Claim 
forms to the designated DDO/AO (claim) fOr fur-
ther processing of the cases to BSNL CO. 

As per the latest report derived from ERP 
HCM 3899 BSNL recruited employees(report 
accessed from SAP as on 30.11.2021 list at-
tached) covered under the scheme have retired/
deceased but a very few claims have been re-
ceived in BSNL CO. for settlement. Due to de-
lay in submission of the claims, not only are the 
employees/nominees adversely affected, BSNL 
is also receiving numerous complaints through 
RTI/CPGRAMS. Non settlement of the employee 
benefits timely is a matter of concern. 

In view of the above, all the Heads of Circles 
are requested to direct their respective Nodal of-
ficers, dealing with the superannuation cases, 
to expedite the processing and submission of 
superannuation claims as per the issued guide-
lines to "Sr.GM Establishment, BSNL Corporate 
Office, New Delhi. You are also requested to sen-
sitize the eligible employees to access the details 
& forms from BSNL intranet, where it is available 
before login, on the home page as well as under 
drop-down menu "porials>retired". 

Post Restructuring Circle-wise 
Sanctioned Strength in r/o Junior 
Telecom Officer (Telecom)/ Junior 

Engineer (Telecom)/ Telecom 
Technician/ Assistant Telecom 

Technician -Regarding. 
No. BSNLCO-A/16(13)/1/2020-ESTAB Dated 
20.1.2022 To All Heads of Telecom Circles! 

Core Networks & Other Administrative Units of 
BSNL.  

BSNL Board approved the Manpower re-
quirement in BSNL post VRS restructuring and 
the same has been notified vide its letter no. 
4-02/2021-Restg dated 23.11.2021 by Restruc-
turing Cell, Corporate office, wherein the revised 
sanctioned strength/ approved manpower post 
VRS restructuring, effective from 01.02.2020 in 
r/o cadres viz. Junior Telecom Officer (Telecom), 
Junior Engineer (Telecom), Telecom Technician & 
Assistant Telecom Technician has been defined. 

Based on the above and with the approval of 
the Competent Authority, the Circle-wise Sanc-
tioned Strength as on 01.02.2020 in the cadres 
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of Junior Telecom Officer (Telecom), Junior Engineer (Telecom), Telecom Technician & Assistant Tel-
ecom Technician in BSNL, are enclosed as per the Annexure herein. 

Circle-wise distribution of Sanctioned strength in the cadre of JTO(T)- Annexure 'A' 
S. Name of Circle  Teritorial CN Trg Centre ITPC BBNW Ins&QA Nodal Centre Total
No.   (1178) (63) (117) (131) (92) (111) Sanctioned

1 2 3 4 5 6 7 8 9 10
1 Andhra Pradesh 530 80    3  613
2 A&N  46      2 48
3 ASSAM 210 25  6   4 245
4 CHATISGARH 155 22      177
5 Kolkatta TD 344       344
6 GUJARAT 679 42   5 3  729
7 HARYANA 282 22   5 3  312
8 H.P. 141 28    1  170
9 KERALA 1084 47 4   5  1140
10 KARNATAKA 792 91 6  66 12  967
11 MAHARASHTRA 926 112 6 39 15 6 30 1134
12 M.P. 441 63  13 5 6  528
13 NE-I 106 17    3  126
14 NE-II 105 9    3  117
15 ODISHA  310 38   10 2  360
16 PUNJAB 369 38  22 5 3 28 465
17 RAJASTHAN 469 40    5  514
18 TELANGANA 390 88 4 32 5 5  524
19 T.N. 698 80 4   4 28 814
20 UP (East) 414 76   5 4  499
21 UP(West) 295 32 14  5 2  348
22 J&K 156 24    4  184
23 BIHAR 238 30    4  272
24 Chennai Telephones 299       299
25 Jharkhnad 148 30    2  180
26 Uttrakhand 140 19    1  160
27 WBTC-Sikkim 254 55 6 24 5 3 25 372
28 CN-TX-N  113    2  115
 Total 10021 1221 63 117 131 92 111 11756

 Circle JTO **
 CN-TX-N 392
 CN-TX-E 153
 CN-TX-W 239
 CN-TX-S 386
 CN-TX-NE 51
 Total 1221

** Distribution of Core Network Sanctioned 
strength in the respective territorial circles 
is shown in column 4 above.
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 Circle JE **
 CN-TX-N 235
 CN-TX-E 115
 CN-TX-W 116
 CN-TX-S 247
 CN-TX-NE 36
 Total 749

** Distribution of Core Network Sanctioned 
strength in the respective territorial circles 
is shown in column 4 above.

Circle-wise distribution of Sanctioned strength in the cadre of JE(T)- Annexure 'B' 
S.No. Name of Circle  Sanctioned Strength for
  Territorial Core Network Nodal-16 Total
1 2 3 4 5 6
1 A& N 19   19
2 Andhra Pradesh 403 30  433
3 Assam 93 10  103
4 Bihar 77 25  102
5 Calcutta Telephones 398   398
6 Chhatisgarh 61 12  73
7 Chennai Telephones 314   314
8 Gujarat 474 23  497
9 Haryana 130 19  149
10 H.P 59 19  78
11 J & K 102 18  120
12 Jharkhand 65 25  90
13 Karnataka 680 83  763
14 Kerala 1176 40  1216
15 Maharashtra 748 58 4 810
16 M.P 248 23  271 
17 N.E-I 44 19  63
18 N.E-II 34 7  41
19 Odisha 151 25  176
20 Punjab 277 25 4 306
21 Rajasthan 296 15  311
22 Tamil Nadu 558 53 4 615
23 U.P (East) 174 60  234
24 U.P (West) 161 20  181
25 Uttarakhand 73 24  97
26 Telangana 302 41  343
27 West Bengal+Sikkim 109 40 4 153
28 CN-TX-N 35   35
 Total 7226 749 16 7991
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Circle-wise distribution of Sanctioned strength in the cadre of TT- Annexure 'C' 
   Sanctioned Strength for
S.No. Name of Circles Territorial Core Network  ALTTC Total
1 2 3 4 5 6
1 A & N 26   26
2 Andhra Pradesh  536 70  606
3 Assam  161  22   183 
4 Bihar  201  25   226 
5 Calcutta Telephones  432   432
6 Chhatisgarh  131 15  146
7 Chennai Telephones  353    353
8 Gujarat  637  31   668
9 Haryana  216 19  235
10 H.P 103 33  136
11 J & K 143 20  163
12 Jharkhand 131 25  156
13 Karnataka 888 90  978
14 Kerala  1405 30  1435
15 Maharashtra 1028 97  1125
16 M.P 400 39  439
17 N.E-I 73 5  78
18 N.E-II 65 9  74
19 Odisha 276 25  301
20 Punjab 390 32  422
1 Rajasthan 464 42  506
22 Tamil Nadu 733 68  801
23 U.P (East) 386 76  462
24 U.P (West) 257 34 11 302
25 Uttarakhand 115 15  130
26 Telangana 405 43  448
27 West Bengal +Sikkim 210 38  248
28 CN-TX-N  33  33
Total  10165 936 11 11112

Distribution of Core Network 
Sanctioned strength in the respective 
territorial circles is shown in column 4 
above.

 Circle TT
 CN-TX-N 304
 CN-TX-E 112
 CN-TX-W 182
 CN-TX-S 301
 CN-TX-NE 37
 Total 936
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Circle-wise distribution of Sanctioned strength in the cadre of ATT- Annexure 'D' 
   Sanctioned Strength for
SI No   Name of Circles  Territorial  Core Network  ALTTC  Total
1 2 3 4 5 6
1 A & N  25   25
2  Andhra Pradesh  537 70  607
3  Assam 160 21  181
4 Bihar 201 25  226
5 Calcutta Telephones 432   432
6 Chhatisgarh 132 15  147
7 Chennai Telephones 353   353
8 Gujrat 636 31  667
9 Haryana 215   234
10 H.P 104 33  137
11 J & K 143 20  163
12 Jharkhand 132 25  157
13 Karnataka 888 90  978
14 Kerala 1405 30  1435
15 Maharashtra 1029 98  1127
16 M.P 399 39  438
17 N.E-I 73 5  78
18 N.E-II 64 9  73
19 Odisha 276 25  301
20 Punjab 391 32  423
21 Rajasthan 463 42  505
22 Tamil Nadu  734 68  802
23 U.P (East) 385 76  461
24 U.P (East) 257 34 11 302
25 Uttarakhand  116 15  131
26 Telangana 404 43  447
27 West Bengal+ Sikkim 210 39  249
28 CN-TX-N3 33   33
 Total 10164 937 11 11112

 Circle  ATT 
 CN-TX-N  304
 CN-TX-E  113
 CN-TX-W  183
 CN-TX-S  301
 CN-TX-NE  36
 Total  937

Distribution of Core Network Sanctioned 
strength in the respective territorial circles 
is shown in column 4 above. 
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Guidelines to the circles regarding 
processing of the case of 

Superannuation Pension Scheme 
(SPS) for BSNL Direct recruited-reg.
No. BSNLCO-A/12(12)/4/2021-ESTAB Dated: 
14th January, 2022 To, All Heads of Telecom 
Circles & All Heads of other Administrative 

Units Bharat Sanchar Nigam Limited
I am directed to refer to the subject mentioned 

above and to say that BSNL CO has introduced 
Superannuation Pension Scheme (SPS) for direct 
recruit employee w.e.f. 05.05.201. CA Branch of 
BSNL CO has issued necessary instructions from 
time-to-time for operation of the scheme. Of late, 
it has been noticed that some of the employees, 
who were members of the Scheme have super-
annuated/retired/deceased and such employees/
their beneficiaries have become eligible for ben-
efits under SPS.

1. In connection with processing of cases, 
the required forms for settlement of claims un-
der the scheme have been finalized in consulta-
tion with the fund manager i.e. LIC of India and 
these are enclosed herewith. The circles/units 
will be required to send the duty completed forms 
along with requisite documents [as per list indi-
cated in forwarding letter addressed to Sr. GM 
(Estt.),which is part of the forms/documents en-
closed] while forwarding the case of SPS after 
verification of all the inputs.

2. It has been further decided that a nodal of-
ficer (SDE/AO or above) may be designated in 
each circle/unit for forwarding of SPS claims to 
BSNL CO. All SPS cases may be routed through 
nodal officer to BSNL Corporate Officer. It should 
be the duty of nodal officer to check that all SPS 
claim forms are in order and necessary docu-
ments are attached along with SPS claim forms. 
The circles/ units will forward that hard copies of 
claim forms in original along with requisite docu-
ments to Corporate Officer and also a soft copy 
(in PDF) at Email ID- bsnlcodrsps@gmail.com 

3. The SPS claim will be settled in the follow-
ing manner.

a) Employees/beneficiary, as the case may 
be/ will fill the SPS claim form/ papers on super-
annuation/retirement/death and submit the same 
to the office where the employees last attended.

b) There are a number of option under the 
Scheme out of which one option is to be chosen 
by the employee/beneficiary. The pension option 
must be filled by the employee/beneficiary only 
and once option is exercised it will be final. Any 
change in the option exercised by the employee/
beneficiary will be within the jurisdiction of LIC. 
BSNL will have no role in this regard.

c) The duly filled in SPS claim forms will 
be forwarded to designated Nodal officer in the 
Circle/Unit. It will be the duty of nodal officer to 
check that the claim is in order and all necessary 
documents have been attached. After verification 
of the claim, the Circle/Unit will forward the com-
plete SPS claim to Estt. Branch, BSNL Corporate 
Officer for further processing.

d) After receiving the complete SPS claim, 
Estt. Branch will scrutinize the claim Incomplete 
claims will be returned to the concerned officer. If 
the claim is in order, the claim will be forwarded to 
Corporate Accounts Branch, BSNL CO for verifi-
cation of deposit of actual contribution in respect 
of concerned employee to LIC. The Corporate 
Accounts Branch will issue a certificate to the 
effect that contribution has been remitted to LIC 
along with related details in respect of the par-
ticular employee. After receipt of certificate from 
BSNL CA Branch, the complete case will be for-
ward to LIC office for release of SPS benefits to 
the member/beneficiary.

e) Once the SPS case was finally settled, 
BSNL will not be concerned with regard to annu-
ity benefits. The employee/beneficiary will com-
municate directly with LIC with regard to dispute/
discrepancy in annuity amount.

4. Any clarification with regard to the Su-
perannuation Pension Scheme and contribution 
made under the scheme will be provided by CA 
Branch, BSN CO.

5. Sincere efforts may also be made by the 
Circle/Units to intimate the eligible employees or 
their beneficiary, as the case may be, to submit 
the claim form for SPS benefit by sending SMS 
or contracting through telephone or any other 
means of communication.

This is issued with the approval of the Com-
petent Authority.
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BSNL Employees Superannuation Pension 
Fund Trust

No.  Date: ..................
To,
The Manager (P&GS)
LIC of India, Delhi Divisional Office-1
Jeevan Prakash, 6th, 7th Floor, 
25, K.G. Marg, New Delhi-110001

Dear Sir,
Reg: Master Policy No. 103004833 LIC ID …………

Claim Papers
Enclosed please find herewith the following documents 

(duly attested) for payment of Commutation/ Annuity in fa-
vour Mr./Ms………………………………………………………
……........LIC ID No……………..of Member/Beneficiary.

1. Form No. A: Application for Annuity Pension with en-
closures-
(i)  Proof of Date of Birth of Member and Beneficiary
(ii)  Particulars of Employee and Employer Contribution
(iii)  Option form for annuity (Option once exercised will be 

final)  Option Opted……………….,if joint life option opted 
(Yes/No)

(iv) Death Certificate in case of death of member
2. Form No. B- Letter of authority for payment of annuity
3. Form No. C- Pension Claim Form with Enclosures :

(i)  Copy of PAN Card of Member and Beneficiary
(ii)  Copy of AADHAR of Member and Beneficiary
(iii)  Cancelled pre printed Cheque/Copy of bank Passbook 

front page of Joint Bank Account in name of Member and 
Beneficiary
4. Form No. D- Discharge Receipt to be completed by 

the Annuitant
5. Form No. E- Discharge Receipt to be completed by 

the Trustees
6. Form No. F-Nomination Form
Encls: As Above
For and on behalf of BSNL Employees Superannuation 

Pension Fund Trust
Trustee Trustee

BSNL Employees Superannuation Pension 
Fund Trust

No. BSNL/  Date:.....................

The Manager (P&GS)
LIC of India, Delhi Divisional Office 1,
Jeevan Prakash, 6th, 7th Floor,
25, K.G. Marg, New Delhi 110 001.

Subject : Authorization for payment as per annuity 
arrangement to the nominee(s).

Reference : Pension Case of Shri /Smt......................

LIC ID No.  .................................................................

Pension Option ..........................................................

Member/Beneficiary .................................................

We hereby authorize LIC to pay the amount of Return 
of Corpus(Purchase Price) payable under the annuity ar-
rangement upon the death of the annuitant directly to the 
nominee(s). The nomination effected by the member is at-
tached and LIC of India is authorized to make the payment 
to the nominee(s) mentioned therein or to the nominee(s) as 
per the changes of nomination effected by the annuitant dur-
ing his/her lifetime for which notice was given by the annui-
tant to LID of India in writing.

We hereby declare and agree that the payment of Ar-
rear of Annuity Installments, If any, Payable till the Purchase 
Price as mentioned in the claim forms submitted along with 
this) upon the death of the annuitant to the nominee(s) will 
extinguish all claims and rights of the Trustees for which we 
are discharging our claims through this letter.

For and on behalf of,
BSNL Employees Superannuation Pension Fund Trust
Trustee                  Trustee

Name of SSA/BA and Circle
No. BSNL/ Date: ...............
The Sr.GM (Establishment) 
BSNL Corporate Office,
5th Floor, Bharat Sanchar Bhawan, 
H.C. Mathur Lane, Janpath, New Delhi-110001

Dear Sir,
Reg: Master Policy No. 103004833 

………………………………………..Claim Papers.
Enclosed please find herewith the following documents 

( duly attested ) for payment of Commutation/ Annuity in 
favour of Mr./Ms.…………………………………. LIC ID No. 
………………………………….of Member/Beneficiary.

1 Form No. A: Application for Annuity Pension with en-
closures-
(i)  Proof of Date of Birth of Member and Beneficiary
(ii)  Particulars of Employee and Employer Contribution
(iii)  Option form for annuity (Option once exercised will be 

final) Option opted……………………..
(iv)  Death Certificate in case of death of member

2. Form No. B- Letter of authority for payment of annuity
3. Form No. C- Pension Claim Form with Enclosures:

a.  Copy of PAN Card of Member and Beneficiary
b.  Copy of AADHAR of Member and Beneficiary
c.  Cancelled pre printed Cheque/Copy of bank Passbook 

front page of Joint Bank Account in name of Member and 
Beneficiary
4. Form No. D- Discharge Receipt to be completed by 

the Annuitant
5. Form No. E- Discharge Receipt to be completed by 

the Trustees
6. Form No. F-Nomination Form
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7. Administrative Order of Superannuation/VRS/Resignation/Death
8. Last Pay Certificate
9. No dues Certificate
10. Vigilance Clearance Certificate (Not applicable in case of death of member)
11. Declaration/Recommendation by Head of Unit for grant of Pension
12. Three Joint Photograph of Member and Beneficiary
Each documents is duly attested and submitted for further forwarding to M/s LIC of India for
Settlement of Pension Case.
Pension Case is sent with the approval of competent authority.

(Name Signature and Mobile No. with Office Seal)

FORM No.A
BSNL Employees Superannuation Pension Fund Trust

APPLICATION FOR PENSION
Type of Scheme: BSNL Superannuation Pension Scheme
Master Policy No. 103004833
I would like to submit our claim for payment of the benefits under the BSNL Superannuation pension scheme 

held by BSNL Superannuation pension fund Trust. The details are given below for you perusal
1 Name of Member

2 LIC ID Number

3 Employee HRMS No.

4 Date of Birth

5 Date of Birth/ Date of Joining

6 Cause of Exit 
 (In case of death, cause of death and Original
 Death Certificate to be attached)
7 (i) Particulars of Member/Annuitant
 (a) Complete Residential Address for Correspondence
 (b) Permanent Residential Address
 (c) Phone Number/E-Mail
 (d) PAN 

 (ii) Particulars of Beneficiary/Nominee
 (a) Complete Residential Address for Correspondence
 (b) Permanent Residential Address
 (c) Phone Number/E-mail
 (d) Date of Birth
 (e) Relation to Member/Annuitant
 (a) Specimen Signature of Beneficiary/Nominee

 (iii) Bank Account Details of Joint Account of Member
 /Annuitant and Beneficiary/Nominee
 (a) Name of Bank
 (b) Name of Bank Branch
 (c) IDSC Code
 (d) Type of Account
 (e) Account Number (As appearing in your cheque book) 

8 Whether option to commute part of pension exercised or not: Yes/No

9 If the answer is Yes what Proportion (Maximum1/3 Portion can 
 be commuted)
10 Type of pension option elected (Initials of the  member/Beneficiary
 against the pension option  exercised by the Member/Beneficiary)  Option Chosen

Joint Photograph 
of Member/

Annuitant and 
Beneficiary/

Nominee
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 Option available:(Tick the option chosen for details please  
 refer Annexure Sign/Initials of the Member/Beneficiary
 (a) Annuity for Life
 (b) Annuity for life with return of Capital (ROC)
 (c) Annuity for 5years certain & Life thereafter
 (d) Annuity for 10 years certain & Life thereafter
 (e) Annuity for 15 years certain & Life thereafter 
 (f) Annuity for 20 years & Life thereafter 
 (g) Annuity for life increasing at a simple rate 3% per annum
 (h)  Annuity for Life with a provision for 50% of the Annuity 
      payable to the spouse on death of the Annuity 
 (i) Annuity for Life with a provision for 100% of the Annuity 
     payable to the spouse on death of the Annuitant
 (j)  Annuity for Life with a provision for 100% of the Annuity
     payable to the spouse on death of the Annuity with return 

     of purchase price on death of last Annuitant
11   Mode of Annuity Monthly/Qty/Hly/Yearly

 (a) Do you want annuity records to be transferred to a unit nearest 
       to your corresponding address
 (b) If yes, Please provide name and address of the P&GS Unit

Encls: 1. DoB Certificate of Member and Beneficiary (ies)  (Signature of Memberr/Beneficiary)
2. Particulars of Contribution
3. Option form
4. Death Certificate (in case of death of Member) 
Note: It is very important that appropriate answer are given specifically under item number 6,7,8,9,and 10 and 11 

without which the settlement will not be possible.
Checked and Attested by Name Signature and Mobile No. with Office Seal (Officer Forwarding the Pensions case 

to the Trust)
Name Signature and Mobile No. with Office Seal 
(Officer Forwarding the Pension case of the Trust)

To be completed by A/Cs/Pay Roll
Particulars of Contribution made (GL 1310203) against Superannuation pension scheme as per SAP

Month Year Basic Pay DA Total Employer Share Employee Share
     of Contribution of Contribution
April 
May      
June      
July      
August      
September      
October      
November      
December      
January       
February      
March      

Signature of Officer drawaing the Pay Designation
Name of SSA/BA 

Name  of Circle
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Option Form 
a. Annuity for life:- Under this option, Annuitant i.e. 

Member/Beneficiary (in death case) will get Annuity (pension) 
till he/she survives and it will discontinued after his or her 
death. Corpus will also not to be returned to nominee/benefi-
ciary of Annuitant and No further payment or annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s)

b. Annuity for life with return of Capital(ROC):- Un-
der this option, Annuitant i.e. Member/Beneficiary (in death 
case) will get Annuity (pension) till he/she survives and it 
will discontinued after his or her death. Corpus i.e. purchase 
price of Annuity shall be payable to his/her to his/her benefi-
ciary (ies) or nominee (s).

c. Annuity for 5 years certain & Life thereafter:-Un-
der this option, annuity (Pension) will be payable for 5 years 
whether Annuitant i.e. Member/Beneficiary (in case of death) 
survives or not and after5 years Annuitant will get pension till 
he/she survives and it will discontinued after his or her death. 
Corpus will also not be returned to nominee/beneficiary of 
Annuitant and No further payment of annuity/pension shall 
be made to his/her beneficiary (ies) or nominee (s).

d. Annuity for 10 years certain & Life thereafter:- Un-
der this option, annuity (pension) will be payable for 10 years 
whether Annuitant i.e. Member/Beneficiary (in case of death) 
survives or not and after the 10 years Annuitant will get pen-
sion till he/she survives and it will discontinued after his or her 
death. Corpus will also not be returned to nominee/benefi-
ciary of Annuitant and No further payment of annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s).

e. Annuity for 15 years certain & Life thereafter:- Un-
der this option, annuity (pension) will be payable for 15 years 
whether Annuitant i.e. Member/Beneficiary (in case of death) 
survives or not and after the 15 years Annuitant will get pen-
sion till he/she survives and it will discontinued after his or her 
death. Corpus will also not be returned to nominee/benefi-
ciary of Annuitant and No further payment of annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s).

f. Annuity for 20 years certain & Life thereafter:- Un-
der this option, annuity (pension) will be payable for 20 years 
whether Annuitant i.e. Member/Beneficiary (in case of death) 
survives or not and after the 20 years Annuitant will get pen-
sion till he/she survives and it will discontinued after his or her 
death. Corpus will also not be returned to nominee/benefi-
ciary of Annuitant and No further payment of annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s). 

g. Annuity for Life increasing at a simple rate of 3% 
p.a. :- Under this option, Annuitant i.e. Member/Beneficiary 
(in case of death)  will get Annuity (pension) till he/she sur-
vives and annuity payable will increase at a simple rate of 
interest @ 3% p.a. will discontinued after his or her death. 
Corpus will also not be returned to nominee/beneficiary of 
Annuitant and No further payment of annuity/pension shall 
be made to his/her beneficiary (ies) or nominee(s).

h. Annuity for life with a provision for 50% of the an-
nuity payable to the spouse on death of the annuitant:- 
Under this option, Annuitant i.e. Member/Beneficiary (in case 
of death) will get Annuity (pension) till he/she survives and 
50% of the annuity will be a payable till his or her last spouse 
survives . Corpus will also not be returned to nominee/benefi-

ciary of Annuitant and No further payment of annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s).

i. Annuity for life with a provision for 100% of the an-
nuity payable to the spouse on death of the annuitant:- 
Under this option, Annuitant i.e. Member/Beneficiary (in case 
of death) will get Annuity (pension) till he/she survives and 
100% of the annuity will be payable till his or her last spouse 
survives. Corpus will also not be returned to nominee/benefi-
ciary of Annuitant and No further payment of annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s).  

j. Annuity for life with a provision for 100% of the 
annuity payable to the spouse on death of the annuitant 
with return of purchase price on death of last annuitant:- 
Under this option, Annuitant i.e. Member/Beneficiary (in case 
of death) will get Annuity (pension) till he/she survives and 
100% of the annuity will be payable till his last spouse sur-
vives. Corpus will also not be returned to nominee/benefi-
ciary of Annuitant and No further payment of annuity/pension 
shall be made to his/her beneficiary (ies) or nominee(s).  

I have read and understand all the options in details and 
hereby opt the Option

No………………………..I also know that the option once 
exercised cannot be altered.  
 Signature of Member/Beneficiary

Checked and verified by

Name signature and Mobile No. with Office Seal
(Office Forwarding the Pension case to the Trust)

FORM No.B
BSNL Employees Superannuation Pension 

Fund Trust
(LETTER OF AUTHORITY FOR PAYMENT OF ANNUITY)

No.BSNL /  Date:..................................
The Manager (P&GS), LIC of India,
Delhi Divisional Oflice-1, Jeevan Prakash,
6th& 7th Floor, 25, Kasturba Gandhi Marg, New Delhi-110001
Dear Sir/Madam,

Ref: Master Policy No. __________________
We hereby direct, authorize & empower Life Insurance 

Corporation of India to pay Annuity on our behalf to
Shri/Smt. ______________________, the pension 

Amount as per the option elected by him/her as above after 
deduction of Income Tax and other Taxes and duties as given 
below :-
*  Please deduct Income Tax @ %( Add: Ed Cess & ST at 

appropriate rates from commutation amount of Rs……….
and for the pension installments from………to………… 
(Falling up to the end of the current financial year)

*  Please deduct Income Tax @ %( Add: Ed Cess & ST 
at appropriate rates from every annuity installment due 
from the next financial year unless otherwise intimated 
by the annuitant.

*  Permanent Account Number (PAN) of the annui-
tant………….
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Particulars  Total Income Education Cess &  Net Payable Amount
 Amount Tax Service Tax

Commutation Amount  

Total Pension Installments (falling up
to the end of current financial year)     

We like wise direct, authorize and empower you to pay on our behalf and as our agent to the under mentioned beneficiar-
ies of the deceased members the pension payments shown against their names in the list below after deduction of Income Tax 
and other taxes and duties, particulars of which have also been given in the list.
Master policy No. Name of  Due date Amount of Income Tax Net Amount

 Beneficiary of Pension Pension deduction if any Payable
     

We hereby admit and acknowledge that the above mentioned payment which shall be made by you shall be in full set-
tlement of payments due to us and we hereby declare that receipts signed by the payee shall be sufficient, valid and legal discharge 
to you for the respective payments made to them and shall be fully binding on us as if the payments had been made to us and the 
receipts signed by us.

N.B. 1) If no Tax is to be deducted against any of the above, please write “NIL”
2) Please specify the tax to be deducted against each head of account separately.

For and on behalf of,
BSNL Employees Superannuation Pension Fund Trust

                         Trustee Trustee
Checked and verified by

Name signature and Mobile No. with Office Seal
(Office Forwarding the Pension case to the Trust)

FORM No.C
Pension Claim from to be completed by the Annuitant and checked and attested by the Officer 
forwarding the Pensions Case to the BSNL Employees Superannuation Pensions Fund Trust

I Shri/Smt……………..opt for payment of pensions for……….Years certain and life thereafter/only/Life/Return of Corpus, 
with/without commutation.

I request you to credit the commutation amount and future installments of Pension by NFTE, directly to my SB A/c as per details 
given below

Name of Beneficiary:
Name of the Bank:
Name of the Branch:
Bank’s Address & Telephone No:
IFSC Code (For NFTE Payment):
(In case NFTE/IFSC code is not printed on your cheque, kindly obtain it from your bankers.
Bank’ Account type (SB/Current)
Bank Account Number:
(As appearing on the cheque book)
(Please attach a blank cancelled pre printed Cheque or Xerox copy of the same or bank passbook front page copy for verification)
Permanent Account number (PAN)
AADHAR Number

My Residential Address for Communications: 
..…………....................................................................…    Landline Phone with STD Code: ……………...........................
………………....................................................................      Mobile No                                  :……………………..................
…….................……….....................................................  E-Mail                                        ................................................

I hereby declare that the particulars given above are correct and complete. If the transaction id delayed or not effected at all for 
reasons of incomplete or incorrect information, I would not hold LIC or Trust responsible. I agree to discharge the responsibility ex-
pected of me as a participant under the scheme. I understand that LIC OF INDIA also reserves the right to send the annuity payable 
to me by a physical cheque on account of any unforeseen circumstances beyond the control of LIC of INDIA, that may effect payment 
of annuity through NFTE.

Signature of Member/Beneficiary
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Enclosures: (i) Copy of PAN Card of Member/Beneficiary 
Attested by Officer forwarding the Pension case)

(ii) Copy of PAN Card of Member/Beneficiary Attested by 
Officer forwarding the Pension case)

(iii) Cancelled pre printed Cheque/Copy of Bank Passbook 

front page (Attested by Officer forwarding the case)

Checked and verified by

Name signature and Mobile No. with Office Seal
(Office Forwarding the Pension case to the Trust)

FORM No.D
DISCHARGE RECEIPT (To be completed by the Annuitant)

I Shri/Smt …………………......Received from the Life Insurance Corporation of India, the sum of …….......……………….
(Rupees………………………………………………………………………………………………………..only) In full satisfaction 
and discharge of may under mentioned claims and demands under the Master Policy No: 103004833

Commuted Value     Rs…………………… 
Mly/Qly/Hly/Yly Pension Installment due (…….to……..)  Rs……………………
Total      Rs…………………….
This Advance receipt will be applicable, subject to actual realization/receipt of Funds in my Bank Account.

Witness:
Signature: 
Name: (Signature of the Annuitant across Revenue Stamp)
Address: Name of the Annuitant:
Date:
Place: 

Checked and attested by.
Name Signature and Mobile No. with Office Seal 
(Officer Forwarding the Pension case of the Trust)

FORM No.E
DISCHARGE RECEIPT(To be completed by the Trustees)

Received a sum of Rs. ................................. (Rupees .......................................................................................................
...................................... only) from LIC of India being the amount of commuted value of ..............................% of pension in 
respect of Mr. /Ms. .................................................. LIC ID .............................. under Master Policy No. 103004833

Date :
Place :

Witness :
SIGNATURE___________________________
NAME ________________________________
ADDRESS _____________________________
____________________________________
___________________________________

Checked and attested by

Name Signature and Mobile No. with Office Seal
(Officer Forwarding the Pension case to the Trust

FORM No.F
(To be completed by the Annuitant and Countersigned by the Trustees)

NOMINATION
I, ……………………………………………………………….a member of..…………………………………………...................

SUPERANNUATION SCHEME hereby appoint nominees in terms of the Nomination Rules governing the Fund to receive the 
Pension in the event of my death during the guaranteed period as per the rules of the Fund or to receive the Capital refund 
under Return of Capital Scheme in the event of my death as given below.

Rs.1/- 
Revenue 

Stamp

Rs.1/- 
Revenue 

Stamp
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Name & Address of the Nominee Relationship Date of Birth Percentage of Share

1.   

2.   

Alternate Nominees   

1.

2.   

If the nominee is minor, furnish the details of Appointee:

Name & Address of the Nominee Relationship Date of Birth Signature of the appointee
   

If Joint Life Pension is opted, furnish the following details:

Name and address of the Spouse Relationship  Date of Birth
 

I Further agree and declare that upon such PENSION payment of RETURN OFCAPITAL amount, the Corporation will be 
discharged of all liability in this respect under the Master Policy No. .......................

Place:        Signature of Member/Beneficiary
Date:
Checked and verified by 

Name Signature and Mobile No. with Office Seal 
(Officer Forwarding the Pension case to the Trust)

LETTERS TO BSNL MANAGEMENT È GOVT.
Abolition of posts on superannuation 
of employees between 01-02-2020 to 

31-01-2022 — reg. 
TF-11/1 Dated:-02-02-2022 to Director (HR), 

BSNL, New Delhi. 
Vide para (1) of BSNL letter No.-4-02è2021-

Restg, dt-23-11-2021 it has been conveyed to the 
circles that the posts held by the VRS employ-
ees as well as retiring from 01-02-2020 to 31-01-
2022 will be abolished. It is neither justified nor 
fair as per established procedure according to 
which only VRS posts are to be abolished. Sur-
prisingly unions have not been consulted at any 
level or stage against industrial culture. It reflects 
the management is not interested to maintain 
harmony and peace in the company which will 
prove harmful in days to come. We have gone 
through the arbitrary decision of para (1) which 
tends to show that it is as per Cabinet letter dt-5th 
January, 2021 which has not been seen by us. 
A question arises why such orders are not being 
circulated and implemented in clandestine way. 
We lodge strong protest against such approach 
and attitude. We request you to please get the 
Cabinet decision letter dt-05-01-2021 circulated 
for us for appropriate action. 

LICE for promotion to JAO Cadre — 
reg. 

TF-14/2(c) Dated:-02-02-2022 To Shri P.K. Pur-
war CMD BSNL, New Delhi. 

It is stated that the LICE for promotion to JAO 
Cadre has not taken place for almost six years 
due to different pretexts. The union has been 
pressing for LICE in the past but all proved in vain. 
We may submit, Sir, there are some employees 
who have qualified in the prescribed screening 
test conducted by BSNL for entitlement to appear 
in the LICE for JAO but they could not succeed 
in the fixed chance. The union has represented 
for granting one last chance to such candidates. 
Some JAO part-1 qualified candidates during 
DOT period are also available. Such categories 
be all appear in the competitive posts for JAO 
promotion as one time measures. Kindly, there-
fore, get the above submission considered in real 
perspective. 

Curtailment of Trade union facilities 
— reg. 

TF-1 /1(a)  Dated:-02-02-2022 To, CMD BSNL 
New Delhi. 

Contd. on last page
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tu'kfDr dk forj.k
ch-,l-,u-,y izca/ku us oh-vkj-,l&19 ds mijkUr 

tu'kfDr dk uohdj.k ,oa forj.k ds fy, t#jr ds 
vuqlkj O;oLFkk fnykbZ gS rFkk 23&11&21 dks ch-,l-
,u-,y cksMZ ls vuqeksfnr djkdj bls lkoZtfud fd;k gSA

Hkkjr ljdkj ds ea=h ifj"kn us fnukad 23-10-
2019 dks Hkkjr lapkj fuxe fy- (ch ,l ,u ,y) 
ds iquZRFkku ds fy, ,d iSdst vuqeksfnr fd;k FkkA bl 
iSdst esa oh-vkj-,l&19 ds lkFk dqN fNis gq, eqís Hkh 
j[ks x;s Fks ftls deZpkjh laxBuksa dks fcYdqy gh crk;k 
ugha x;k ,oa xqIr #i ls bl ij vey djrs gq, bls 
ch-,l-,u-,y cksMZ ls vuqeksnu ds ckn tc fnukad 
23&11&2021 dks bls lkoZtfud fd;k x;k rks lHkh 
deZpkjh ,oa muds usr`Ro ds yksx grizHk jg x;sA ljdkj 
us cM+s gh dqfVy vankt ls oh-vkj-,l ds mijkUr fnukad 
01&02&2022 ds fnukad 31&01&2022 ds chp 
tks Hkh deZpkjh 60 o"kZ dh lsok iq.kZrk ds ckn lsokfuo`Ùk 
gq,] tSls lsokfuo`fÙk ls [kkyh gq, fjDr inksa dk foyksiu 
dj fn;k tks 8&9&2000 ds nwjlapkj foHkkx ds Jfed 
laxBuksa ,oa ea=h lewg ds chp gq, le>kSrs dks Hkkoukvksa 
ds fo#¼ gSA ,d vksj ljtehu ij lsokvksa ds lapkyu 
esa deZpkjh dh deh ds dkj.k lsok,a lqpk# #i ls pyuk 
eqf'dy gks jgk gS vkSj nwljh rjQ ,sls voLFkk esa Hkh 
fjDrinksa dks lekIr djds ljdkj ,oa izca/ku us deZpkfj;ksa 
ds fo#¼ Øwj dkjZokbZ fd;k gSA ljdkj n~okjk dqfVyrk 
ls ikfjr izko/kkukssa ds rgr ch-,l-,u-,y cksMZ n~okjk oh-
vkj-,l ds mijkUr nks o"kks± dh vof/k esa lsokfuo`fÙk ls 
gqbZ fjfDr;ksa dk foyksiu djus dh dkjZokbZ dks T;knrh 
gh ekuh tk;sxhA

oh-vkj-,l ds mijkUr deZpkfj;ksa dh vdwr deh ds 
dkj.k lsok,a cqjh rjg ls izHkkfor gqbZ rks izca/ku esa fiNys 
}jokts dk lgkjk ysrs gq, vk/kkjHkwr VsyhQksu lsok ds 
fy, dLVej flLVe ,oa vkfIVdy Qkbcj yxkus ,oa 
j[kj[kko ds fy, Vh-ih-vkbZ laKkRed uhfr Bsdsnkjksa ds 
gkFk esa nsrs gq, ch-,l-,u-,y dh lsokvksa dks ijks{k #i ls 
futh gkFkksa esa nsus dk izFke lQy iz;kl fd;kA

izca/ku ch-vkj-,l ds mijkUr cnys gq, ifjfLFkfr;ksa 
dks laHkkyus ds uke ij igys LFkkfir <+kapk dk iquxZBu 
djus dh ckr crkrs gq, ,l-,l-, ds lewg dks feykdj 
,oa okf.kT; {ks= dk xBu fd;k tks vHkh rd QyhHkwr 
ugha gq, gSA vkSj lsokvksa ds fy, vko';d dk;ZokbZ ughs 
gks ik jgh gSA ch-,l-,u-,y dh LFkkiuk dk iquxZBu ds 
mijkUr izca/ku us deZpkfj;ksa dk iquxZBu ds mijkUr 
djus dh ckr pykbZ vkSj la?kksa dks crk;k x;k fd cnys 
gq, ifjfLFkr esa orZeku t#jr ds vuqdqy deZpkfj;kas dh 
la[;k fuèkkZj.k ,oa budk forj.k fd;k tk;sxkA ,u,QVhbZ 
us yxkrkj izcaèku ls ekax fd;k fd deZpkjh i{k ds lkFk 
okrkZ ds }kjk ,oa mUgsa fo'okl esa ysdj ;g izfØ;k iwjh 
dh tk; ijarq izcaèku vkxs ugha vk ldh& ,oa xqIr :i 
ls ,drjQk QSlyk ysrs gq, deZpkjh fojksèkh iquxZBu dk 
fiVkjk ch,l,u,y cksMZ ls vuqeksfnr djkdj mls 23-
11-2021 dks lkoZtfud fd;k x;kA

deZpkjh bl fu.kZ; ls vR;ar {kqCèk ,oa vkØksf'kr gSa 
D;ksafd tc Hkh bl eqís ij izcaèku dk è;kukd"kZ.k fd;k 
x;k] izcaèku us deZpkjh la?kksa dks vk'oLr fd;k vkSj ;g 
crkrs jgs fd dk;Zcy ds iquxZBu esa deZpkfj;ksa dh fgr 
j{kk gks] inksUufr ds jkLrs [kqys jgsaxs vkSj lcds fy, mfpr 
volj izkIr gks ,slh O;oLFkk dh tk;sxh ijarq iquxZBu dk 
vuqeksfnr nLrkost tc lkeus vk;s rks deZpkfj;ksa ds iSj 
rys ls tehu f[kldrh utj vkbZ] mUgsa viuk Hkkfo"; 
vaèkdkje; yxus yxkA ,slk ns[kk x;k fd deZpkfj;ksa 
ds lHkh laoxks± esa ,d Hkkjh vfèk'ks"k ;kuh vko';drk ls 
vfèkdrk deZpkjh gSA 

izcaèku us ?kksj dBksj fu.kZ; ysrs gq, dk;Zjr cy ls 
cgqr gh de inksa dh Lohd`fr nh xbZ gSA ftlls deZpkjh 
vius dks Bxk gqvk eglwl dj jgs gSaA mUgsa vius inksUufr 
ds njokts can utj vk jgs gSaA

,d rjQ deZpkjh la?k yxkrkj inksUufr ds fy, 
ijh{kk,a vk;ksftr djus dh ekax dj jgs Fks nwljh vksj 
izcaèku dks muds vkdka{kkvksa ij dqBkjk?kkr djrs gq, lHkh 
laoxks± eaas inksa dk l`tu ,oa Lohd`fr dk;Zjr la[;k ls 
dkQh de dj fn;k ftlls muds Hkfo"; dqafBr gks jgs gSaA

laikndh;
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,DthD;qfVo laoxZ esa dqy 24402 inksa dh Lohd`fr 
nh xbZ gS] ogha uku&,DthD;wfVo ds fy, 32551 in 
Lohd`r fd;s x;s gSaA bl izdkj dqy dk;Zcyksa dh la[;k 
56953 Lohd`r dh xbZ gS tcfd vHkh orZeku esa 
63525 dk;Zjr deZpkjh gSaA bl izdkj ;g Li"V gS fd 
izcaèku us fdl izdkj deZpkfj;ksa ds Hkfo"; ds lkFk Øwj 
QSlyk fy;k gSA

izcaèku ds bl QSlys us ch,l,u,y ds deZpkfj;ksa dks 
;g fo'okl fnyk fn;k gS fd ljdkj laxfBr deZpkfj;ksa 
ds lewg dks lekIr dj nsuk pkgrh gS] ftls izcaèku c[kwch 
vatke ns jgk gSA  dsanz ljdkj dh deZpkjh fojksèkh uhfr;ksa 
dks izcaèku us mtkxj fd;k gSA laxfBr deZpkfj;ksa dks tks 
fu;fer lsok esa gSa mUgsa gVkdj lkofèk dk;Z ,oa ckg~; 
Jksr ls deZpkjh HkrhZ dj dke djkus dh izfØ;k ykxw dh 
tk jgh gSA elyu Jfed laxBuksa ds R;kx ,oa cfynku 
ls tks deZpkfj;ksa dh lqj{kk] yach lsok] isa'ku vkfn dh 
O;oLFkk dh Fkh mls ;g ljdkj lekIr djrs gq, 'kks"k.k 
,oa mRihM+u ds cy ij xqykeh yknuk pkgrh gSA izR;{k :i 
ls futhdj.k dh uhfr dks ykxw djus esa viuh foQyrk 
dks ns[krs gq, ljdkj us ;g ijks{k :i ,oa fiNys njokts 
dk lgkjk ysdj lHkh ljdkjh miØeksa dks futh gkFkksa esa 
lkSaius dk dqpØ py jgh gSA

ch,l,u,y esa lHkh dk;ks± dks VqdMs+&VqdM+s djds 
futh gkFkksa esa lkSaih xbZ vkSj ge lpsr ugha gks ik;sA csfld 
VsyhQksu ds fy, dyLVj] ,QVhVh,p ds fy, VhihvkbZ 
osaMj] xzkgd lsok dsanz uhft gkFkksa es eksckby lhek dh fcØh 
futh gkFkksa }kjk bl izdkj leLr dk;Z VqdM+ksa esa futh 
Bsdsnkjksa }kjk lEiUu djkus ds ckn miØe ds lkbucksMZ 
ij Hkkjr ljdkj miØe fy[kk gksxk ijarq laiw.kZ :i ls 
a;g futh {ks= }kjk lapkfyr gksxkA fLFkfr cgqr xaHkhj gS 
vkSj ,slh fLFkfr esa lHkh deZpkjh laxBuksa dks bl ij fcuk 
le; fcrk;s ,drkc¼ gksdj xgu fopkj djuk gksxk ugha 
rks fLFkfr 1886 ls iwoZ dh cu jgh gSA ftlds fy, 
Hkkoh ih<+h gesa ekQ ugha djsxhA gekjk nkf;Ro gS fd ge 
leLr deZpkfj;ksa dh laiw.kZ ,drk l`ftr djsa rFkk iw.kZ 
,drkc¼ ds lkFk ljdkj dh deZpkjh fojksèkh uhfr;ksa ds 
fo:¼ la?k"kZ dks rS;kj gksa ugha rks fLFkfr cn ls cnrj gksus 
okyh gSA ,u,QVhbZ vius ijaijk ,oa uSfrdrk ds vkèkkj 

In the National Executive meeting, held from 
7th to 8th January, 2022 at Guwahati. Partici-
pants expressed resentments against curtailment 
of Trade union facilities granted to the recognized 
unions in BSNL. These facilities were evolved and 
extended to the unions for their smooth function-
ing as well as to maintain harmony in the PSU. It 
is stated that SR branch has issued orders that 
the facility of immunity in transfer will be available 
only for one term. This is obviously arbitrary and 
against earlier system. The facility was available 
in second term also on mutual understanding and 
good will. The curtailment will defeat the very in-
tent of harmony. We request you to please get the 
matter reviewed in the interest of cordial atmos-
phere in the company. 

ij lHkh la?k"kks± esa vxyh iafDr esa [kM+s jgh gSA vHkh Hkh 
ge fdlh Hkh la?k"kZ ds fy, rS;kj gSaA ,u,QVhbZ us vdwr 
cfynku fn;s gSa] R;kx fd;s gSa ftlds QyLo:i Mkd&rkj 
foHkkx ls ysdj vHkh rd deZpkjh lqjf{kr jgs gSaA vc 
vkxs vxj nqfoèkk dks NksM+dj la?k"kZ dk jkLRkk vf[r;kj 
ugha djus ls lc dqN feV tkus okyk gSA

gesa vk'kk gS fd lHkh laxBu bl xaHkhj leL;k ij 
xgjkbZ ls fopkj djsaxs rFkk ,drkc¼ gksdj ljdkj ds 
dqfVy uhfr;ksa dks ijkLr djrs gq, vius gd&gdwd dh 
j{kk djsaxsA ,u,QVhbZ ges'kk dh Hkkafr lnSo vxys drkj 
esa jgdj deZpkfj;ksa dh j{kk] ukSdjh dh lqj{kk rFkk 
yksdrkaf=d O;oLFkk ds varxZr izfr"Bkiwjd thou;kiu 
ds fy, la?k"kZ esa 'kkfey gksus dks rS;kj gSA

ge lHkh dks ;g Li"V :i ls le>uk pkfg, fd 
ljdkj lHkh ljdkjh miØeksa dk futhdj.k djuk pkgrh 
gS vkSj miØeksa dk izcaèku ,d vkStkj ds :i esa ljdkjh 
fe'ku dks iwjk djus dk dke dj jgh gSA vk'kk gS ;g 
fjLVªDpfjx us lHkh dh vka[ks [kksy nh gksaxhA

vr% ch,l,u,y ds leLr deZpkfj;ksa dh laiw.kZ 
,drk ds lkFk ,d ,sls la?k"kZ dk l`tu djsa tks ljdkj 
ds deZpkjh fojksèkh eulwcksa dks jksdus esa l{ke gksA

,u,QVhbZ ftankckn

deZpkjh ,drk ftankckn

Contd. from page 22: Letters to BSNL....


