
EDITORIAL

Darkness Overlapping
A very flamboyant package for revival of BSNL was approved by union Cabinet and communi-

cated to the press and media on 24th October, 2020 by Hon’ble MOC that a huge amount of 70,000 
crores will be funded to BSNL for its revival. This news was flashed broadly which was welcomed by 
all section of people of the country. The BSNL workers also hopeful for the revival of BSNL. But they 
deprived to learn the agenda of VRS as it was against the idea of September, 2000 agreement with 
unions and commitment of the Govt that after formation of Corporation, BSNL will be kept financially 
viable, the Job of the workers will be secured and after retirement. The BSNL workers will get Govt 
pension for combined services of DOT and BSNL under the CCS Pension Rule 1972. The Govt. at 
centre is much powerful so keeping aside the agreement and commitment of then NDA Govt, VRS 
imposed in BSNL. It was announced by the Govt that the sanctioned fund in respect of new revival 
package will be expended on VRS of employees and rolling out of 4G spectrum for BSNL mobile ser-
vices. The VRS process was completed on 31st January 2020 through which 78,658 executive and 
non-executive workers opted and left the BSNL under the threat of transfer from one Circle to another. 
Before VRS the stake holders of Company were raising a very vital point that the management and 
Govt. should take initiative to evolve a proper road map to run the Company after vacation of human 
resources from company in large number but the voice of the unions/associations were ignored and 
it was told that the need of maintenance of the services will be managed by the out sourcing. After a 
long gap of time process of out sourcing was started but till today no proper process have been ap-
plied to maintain the services upto mark. Moreover, the situation at ground level is totally different as 
the Broad Band, leased lines and other services are being surrendered by the subscribers in big way. 
It has not been implemented in proper manner. The ground level situation is worsening day to day. The 
cities have been divided in cluster and for each cluster some vendors are given authority to maintain 
the services and to provide new services to the subscribers.  

At ground level after entry of outsourced vendors the systems of fault rectification is charged. Now 
to escape from penalty, vendors are clearing the complaint without removal of fault causing huge dis-
connections of our value added services like. Broadband, leased line, VPN, MPLs and FTTH services.

At present FTTH is the life line in Telecom sector, but in our BSNL provisioning and maintenance 
of FTTH works have given to the out sourced vendors. They are not treating the Customer as earlier 
treatment was given by our own employees. It is also reported that the customers are charged more 
than applicable and justified amount. This act ultimately go against the BSNL and the customers 
moves to obtain services from private Telecos. It is also a bitter fact that some vendors are working for 
BSNL and other private Telecos and they work to get more earning and ignoring the BSNL services. 
They use to convince the customer comparing the BSNL services with other private Telecos and shar-
ing better result of private Telecos.

All these aspects are in the knowledge of our management but they are closing their eyes for the 
reason best known to them.

4G spectrum:- In revival package of BSNL one most important issue was accepted by the Govt 
to provide and roll out the 4G services for BSNL. It was told that the expenditure encored on provid-
ing of 4G spectrum will be beared  by the Govt. We donot allege that the Govt has denied to expend 



money but the Govt is adopting such a policy which making the distance larger between BSNL 
and 4G spectrum. 

This situation is enough to compel the BSNL to sink. It is seen that now a days number of port-
ing out from BSNL to other Telecos have been increased. If the rolling out of 4G spectrum will be 
delayed further the survival of BSNL is doubtful.

Human resources:- Development of human resources has a special significant for improve-
ment of productions and productivity of any Company. In BSNL the issues related to employees 
have been kept in cold storage. Even after more than one year of VRS. The salary of the staff is not 
paid on time every month, from first week it is a important question among work force that when 
the salary will be paid for the last month. The employees are feeling demoralised as they cannot 
pull their family and social affairs smoothly. The management feels that the staff who have been 
left in the Company after VRS are useless and the whole focus is given upon out sourcing.

The employees have right to get their salary on time when salary is not paid on time what to 
say about other welfare measures. All welfare measures have been suspended or stopped.

Promotions :- All non-executive employees are suffering due to not holding of promotional 
examination.

It was told by the management that after VRS restructuring of company and employees will be  
completed very soon. The restructuring has not been completed till today and Cadre wise vacancy 
have not been calculated. All the eligible candidates to appear in JTO, JAO, J.E, T.T Cadres are 
crying continuously.

The management feels that the situation is normal and the staff have accepted to live on the 
mercy of management, but the reality is different. The entire employees feel suffocation and a 
great resentment prevailing among them.  The time will decide the right or wrong.

The employees are deprived for not holding the promotional examinations, non payment of 
pending medical bills, TA bills and other claims. 

Freezing of IDA:- It is clarified by the DPE (Department of Public Enterprises) that the order of 
freezing of IDA is not applicable for the non-executive employees. Even Court verdict have came 
in this regard but our controlling ministry is maintaining silence on this issue.

NFTE has knocked the door at all level and told its opinion that freezing of IDA is not applicable 
for the non-executive employees. Taking all aspects which is required to run a Company in better 
way and after assessing the ground reality. It is clear that the darkness is still overlapping and the 
top-level management as well as the Govt. not making a solid effort to bring brightness and turn 
the situation in favourable direction to run BSNL Company. The NFTE as vanguard of working 
class is always vigilant for the welfare of employees as well as for unity among all section of work-
ers. Let us hope with our united efforts the scenario will be changed.



vaèkdkj vPNkfnr
Hkkjr lapkj fuxe fyfeVsM ds iqu:RFkku gsrq Hkkjr ljdkj ds ea=h ifj"kn us vDVwcj 2019 esa ,d vkd"kZd 

iSdst dk vuqeksnu fd;k rFkk bl ij 24 vDVwcj 2019 dks ekuuh; lapkj ea=h Hkkjr ljdkj us izsl ,oa 

lapkj ekè;eksa ds chp ?kks"k.kk dh fd 70]000 :i;s dh ,d c`¼ iqu:RFkku ;kstuk ch-,l-,u-,y- ds m}kj 

ds fy, ljdkj us tkjh fd;k gSA ekuuh; ea=h lapkj ds bl mn~?kks"k.kk dk ns'k ds gj {ks= ds yksxksa us Lokxr 

fd;k rFkk ch,l,u,y deZpkfj;ksa esa Hkh [kq'kh ,oa mRlkg ifjnf'kZr gqbZ fd gekjh dEiuh tks ljdkj dh xyr 

uhfr;ksa ds dkj.k [kLrk gky gksrs tk jgh Fkh] vc blds vPNs fnu vkus okys gSa] ijUrq iqu:RFkku ds ihNs fNis gq, 

LoSfPNd lsokfuo`fÙk dh ckr tc lkeus vkbZ rks deZpkfj;ksa ds iSjksa ds uhps èkjrh f[kldus yxhA deZpkfj;ksa {kqCèk 

vkSj nq[kh gq, fd ;s chvkj,l dh ckr nwjlapkj foHkkx ds dfri; 'kk[kkvksa ds fuxe esa ifjorZu ds le; Jfed 

laxBuksa ds lkFk gq, le>kSrs ,oa ljdkj }kjk nh opuc¼rk ds foijhr gSA rRdkyhu ,u-Mh-,- dh ljdkj us 

fuxe cukrs oDr opu fn;k Fkk fd (1) deZpkfj;ksa dh ukSdjh lqjf{kr jgsxhA (2) cuus okys fuxe dks ljdkj 

vkfFkZd :i ls lqn`<+ j[ksxh rFkk (3) nwjlapkj foHkkx ls fuxe esa 'kkfey fd;s x;s deZpkfj;ksa dks Hkkjr ljdkj 

dh isa'ku vfèkfu;e 1972 ds vkyksd esa ljdkjh isa'ku dk Hkqxrku fd;k tk;xkA deZpkjh cgqr fopfyr gq, 

ijUrq ljdkj ,oa ch,l,u,y izcaèku us ,d ,slk 'kek rS;kj djkbZ fd deZpkfj;ksa ds chp ng'kr dk ekgkSy cu 

x;kA lHkh Jfed laxBuksa ls fcuk fdlh ppkZ ds ;g nq"izpkfjr fd;k x;k fd oh-vkj-,l- ds mijkUr cps deZpkjh 

dks ukSdjh djus ds fy, ,d jkT; ls nwljs jkT; esa Hkstk tk;sxkA bl Hk;kog fLFkfr dks deZpkjh >sy ugha ik;s 

vkSj yxHkx 78658 deZpkfj;ksa us LoSfPNd lsokfuo`fÙk dk fodYi nsjd] dEiuh ls ckgj gks x;sA ljdkj us 

tks okns fd;s bu lsokfuo`r deZpkfj;ksa ds fy, os okns vkt rd iw.kZ ugha fd;s tk lds gSa vfirq lSdM+ksa deZPkkjh 

dkuwuh nkoisap esa iM+ dj vkt uk ?kj ds uk ?kkV ds okyh fLFkfr esa thus dks etcwj gSaA lsokfuo`fÙk dh vafre 

rkjh[k 31 tuojh 2020 j[kh xbZ FkhA vDVwcj 19 ls tuojh 2020 ds chp Jfed la?kksa us tks dEiuh 

ds LVsd gksYMj Hkh gSa] ckj&ckj loky mBk;k fd ch-vkj-,l- ij dfeZ;ksa ds tkus ds i'pkr dEiuh dh lsok,a 

dSls lapkfyr gksaxh] blds fy, dksbZ Bksl vkdyu dj ,d ekud rS;kj gksuh pkfg, ijUrq ljdkj ds b'kkjs ij 

pyus okyh izcaèku ds yksxksa us fdlh dh dqN ugha lquh vkSj dsoy vfèkd ls vfèkd la[;k esa deZpkjh dSls ckgj 

dj fn;s tk, bldh ;qfDr esa yxs jgsA

Jfed la?kksa ds vR;Ur ncko ds ckn izcaèku us dgk fd Jfedksa ds lsokfuo`fÙk ds ckn cká ekè;eksa (vkmVlksfl±x) 

ls dEiuh dh lsokvksa dk lapkyu fd;k tk;xkA vanj ljtehu dh ckrsa Li"V gS fd ,d o"kZ ls vfèkd le; 

chr tkus ds ckotwn Hkh vHkh ;Fkksfpr dk;ZokbZ ugha dh xbZ gSA lsokvksa ds vuqj{k.k ,oa uo l`tu gsrq 'kgjksa dks 

dyLVj esa foHkkftr fd;k x;k gS vkSj izfr dyLVj esa vyx vkmVlksfl±x osaMj j[ks x;s gSaA bu osaMjksa ds vuqcaèk 

esa lsokvksa dh f'kdk;r fuèkkZfjr le; dh vèkhu nwj ugha djus ij 'kqYd naM dk izkoèkku gSA vHkh ;s osaMj xzkgdksa 



ds f'kdk;r dks fcuk nwj fd;s mls f'kdk;r lwph ls gVk nsrs gSa rkfd naM ls cp ldsaA bldk izfrQy ;g gks 

jgk gS fd gekjs vR;fèkd jktLo nsus okyh lsok,a elyu czkMcSaM] yhTM ykbu] ,QVhVh,p vkfn dk miHkksDrk 

{kqCèk gksdj foPNsnu djk jgs gSaA

vkt ds orZeku nwjlapkj ekè;e esa ,Q-Vh-Vh-,p- ,d izk.k ok;q dh rjg gS] blds mfpr laLFkkiu ,oa 

vuqj{k.k ls dEiuh dks Hkkjh jktLo izkIr gks ldrs FksA ijUrq ckgjh ,tsalh ls bu dk;ks± dk fu"iknu gks jgk 

gS] ftudk ewy mís'; iSlk dekuk gS gekjh lsokvksa dk lapkyu mudh izkFkfedrk ugha gSA ,slk Kkr gqvk gS fd 

,Q-Vh-Vh-,p- dusD'ku nsus esa ;s ckgjh osaMj fuèkkZfjr ls vfèkd iSlk xzkgdksa ls olwy jgs gSa ftlls ch,l,u,y 

dh lk[k vkSj izfr"Bk rks èkwfey gksrh gh gS] xzkgd Hkh nwljs futh dEifu;ksa dh rjQ eq[kkfro gks jgs gSaA

dbZ mnkgj.k ,sls Hkh lquus esa vk;s gSa fd dbZ txgksa ij ,d gh osaMj ch,l,u,y vkSj fdlh vU; izkbosV 

dEiuh dk dk;Z Hkh djrs gSaA ,sls osaMj vfèkd iSlk dekus ds fy, ch,l,u,y dh rqyuk esa izkbosV dEifu;ksa dh 

lsokvksa dh ljgkuk djrs xzkgdksa dks nwljs rjQ eksM+us dk iz;kl djrs gSaA

;s lHkh rF; gekjs izcaèku ds mPp inèkkjdksa dks Hkh Kkr gS] ijUrq os bls tkus D;ksa utj vankt djrs gSaA 

blds fo'ks"k dkj.k rks mUgha dks irk gksxkA

tksjnkj rjhds ls ?kksf"kr ch,l,u,y ds iqu:RFkku iSdst dk ,d nwljk vfr egRoiw.kZ miyfCèk crkbZ xbZ 

4&th LisDVªe vksj ljdkj ds rjQ ls dgk x;k fd 4th LisDVªe ljdkjh [kpsZ ij ch,l,u,y dks nh tk;xhA 

ljdkj vHkh Hkh 4th LisDVªe nsus ls ;k mlds [kpsZ dh HkjikbZ ls badkj ugha djrh ijarq ljdkj us 4th LisDVªe 

ds vkoaVu ds fy, ,sls&,sls uhfr;ksa dk izfriknu fd;k ftlls ch,l,u,y vkSj 4th LisDVªe dh nwjh c<+rs tk 

jgh gSA vHkh ds nwjlapkj txr ds fy, èkzqo lR; gS fd 4th LisDVªe ds fcuk ch,l,u,y dh thoarrk dk;e ugha 

jg ldrhA 4th LisDVªe ugha gksus ds dkj.k bu fnuksa ch,l,u,y ds eksckby miHkksDrk nwljs dEiuh esa ÞiksVZ 

vkmVÞ djk jgs gSaA bl la[;k esa vHkh dkQh c<+ksÙkjh vkbZ gSA dqy feykdj yxrk gS fd ch,l,u,y dks Mqcksus 

ds fy, ckè;rk dk;e dh tk jgh gSA vxj 4th LisDVªe dk vkoaVu ,oa blds la;a=ksa dk izfr"Bkiu ch,l,u,y 

esa vfr'kh?kz ugha gqvk rks bl dEiuh dh thoarrk lansg ds ?ksjs esa yxrh gSA ekuo lalkèku & fdlh Hkh m|ksx esa 

mRiknu ,oa mRikndrk dks c<+kus ds fy, ml m|ksx esa yxs Jfed vFkkZr ekuo lalkèku ds fodkl dh ckr dks 

mPp LFkku nsus dh O;oLFkk gksrh gS] ijUrq ch,l,u,y esa dk;Zjr Jfed vkt ek;wl ,oa vuqRlkfgr gSaA brus 

Hkkjh la[;k esa deZpkfj;ksa dks ckgj dk jkLrk fn[kkus ds ckotwn tks deZpkjh dk;Z ij cps gSa mUgsa osru Hkqxrku 

le; ls ugha gks ik jgk gSA leLr dY;k.kdkjh HkÙks ,oa lalkèku ;k rks fojfer gSa ;k can dj fn;s x;s gSaA gj ekg 

ds izFke lIrkg ls gh fiNys lIrkg dk osru dc Hkqxrku gksxk\ ;g loky gj tqcku ij jgrk gSaA ch,l,u,y 

deZpkjh vius ifjokj dk Hkj.k&iks"k.k Bhd ls djus esa ykpkj gksrs tk jgs gSaA mudh lekftd izfr"Bk èkwfey 

gksrs tk jgh gSA ;g loky izR;sd Jfed la?kksa }kjk mPPk Lrjh; izcaèku rd mBkbZ tkrh gS ijUrq bls utj vankt 

fd;k tkrk gSA izcaèku ;s eku ds py jgh gS fd Jfed vc ladV >syus ds vknh gks pqds gSa vkSj bUgsa tSls Hkh 



j[kk tk; ;s vc budh fQrjr cu pqdh gSA

izcaèku ,slk lksprh gS fd lc dqN lkekU; :i lss py jgk gSA ijUrq deZpkjh vkØksf'kr gSA rFkk vuqRlkfgr 

gSA le; gh crk;sxk fd okLrfodrk D;k Fkh vkSj D;k gksuh pkfg, FkhA

inksUufr & foHkkxh; inksUufr lacaèkh ijh{kk, ugha gks jgh gSA Qjojh 2020 esa dgk x;k fd ohvkj,l lEiUu 

gks x;kA vc dEiuh dk uohuhdj.k lapkyu ,oa ekuo lalkèku ds fy, rhoz xfr ls fd;k tk;xkA fjfDr;ksa dh 

x.kuk dh tk;xh rFkk izksUufr ds fy, ijh{kk,a vk;ksftr dh tk;saxhA rc ls vHkh rd ,d o"kZ ls vfèkd le; 

chr tkus ds ckotwn fjfDr;ksa dh x.kuk rd ugha gks ikbZ gSA

vHkh Vh-Vh-] ts-bZ-] ts-Vh-vks-] ts-,-vks- ds ijh{kk ds fy, ;ksX; deZpkjh yxkrkj fpYyk jgs gaS vkSj muds 

vkokt dks ,u,QVhbZ yxkrkj izcaèku rd igqapk jgh gS] ijUrq lc csdkj gh izrhr gksrk gSA

ijh{kk,a vk;ksftr ugha gksus ls deZpkjh vR;Ur vlarq"V gSaA

fpfdRlk HkÙkk@;k=k HkÙkk & deZpkjh viuk vFkok vius vkfJrksa dh fpfdRlk ij [kpZ djus ds ckn foi= 

tek djkrs gSa] ijUrq fiNys rhu o"kks± ls muds fpfdRlk foi=ksa dk Hkqxrku ugha gks ik;k gSA ;k=k HkÙkk tks lsokfuo`fr 

ij feyuh gS ok Hkh Hkqxrku ugha gks jgs gSaA

vks|kSfxd egaxkbZ HkÙks dk tke gksuk & leLr vkfFkZd raxh ls tw> jgs deZpkfj;ksa dks ,d vkSj v?kkr 

vkS|ksfxd egaxkbZ HkÙks dks tke djds fd;k x;k KkrO; gS fd Mh-ih-bZ- }kjk egaxkbZ HkÙkk tke djus ds vkns'k 

ds rqjr ckn ,u,QVhbZ us dgk fd ;s ukWu&,DVhD;wfVo deZpkfj;ksa ij ykxw ugha gksrk gSA vHkh Lo;a Mh-ih-bZ us 

dks;yk] [kfut ,oa ekuo lalkèku ea=ky; ds fy, Li"Vhdj.k tkjh fd;k gS fd mDr egaxkbZ HkÙks tke djus 

ds vkns'k ukWu&,DthD;wfVo deZpkfj;ksa ij ykxw ugha gksrsA ,u-,Q-Vh-bZ- us lHkh lacafèkr Lrjksa dk i= }kjk 

è;kud"kZ.k fd;k gS] fd Mh-ih-bZ- mDr Li"Vhdj.k ch,l,u,y ds fy, Hkkjh fd;s tk,a] ijUrq ch,l,u,y dk 

iz'kklfud ea=ky; Mh-vks-Vh- dh vksj ls vHkh rd dksbZ igy ugha dh xbZ gSA ;gka lc dqN HkkX; Hkjksls pyrk gSA

v|ksikUr utj nkSM+kus vkSj ljtehu dh rgfddkr ckjhdh ls djus ds mijkUr ;gha eglwl gks jgk gS fd 

vHkh Hkh vaèkdkj ch,l,u,y dEiuh vkSj blds deZpkfj;ksa ij vPNkfnr gS vkSj mPpLrjh izcaèku ,oa ljdkj 

dh vksj ls fLFkfr ds cnyko ds iz;kl ux.; gSaA

,u,QVhbZ Jfedksa dk fgjkoy nLrk gksus vkSj buds fgr j{k.k dh fpUrk djus okyh laxBu tkx:d gSA gesa 

fo'okl gS fd ge vius lHkh lkfFk;ksa dh ,dtqVrk ds ekè;e ls fLFkfr dks cny ik;saxsA

vkb;s ge vk'kk vksj fo'okl ds lkFk bl izfrKk ds lkFk vkxs c<+s fd fLFkfr dh cnyko vko'; gksxhA


